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EDUCATION AND POSTGRADUATE TRAINING 
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  Little Rock, Arkansas 

August 1997 – May 2001  Doctor of Pharmacy, conferred with High Honors  
  UAMS College of Pharmacy 
  Little Rock, Arkansas 

August 1995 – May 1997 University Studies / Pre-Pharmacy 
  Ouachita Baptist University 
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PROFESSIONAL EXPERIENCE  

2001 – 2012 Clinical Pharmacist, Internal Medicine Team 1 Cardiovascular Medicine 
  UAMS Medical Center, Little Rock, Arkansas 

2001 – 2011  Director, Ambulatory Blood Pressure Monitoring On-Demand Service 
  UAMS Medical Center, Little Rock, Arkansas 

2001 – 2002 Clinical Pharmacist, Anticoagulation Clinic 
  UAMS Outpatient Center 
  Little Rock, Arkansas  

2001 – 2003 Relief Pharmacist, Polk Health Mart Pharmacy 
  England, Arkansas 
 

PUBLICATIONS  

Peer Reviewed Manuscripts (*denotes corresponding author) 

*Franks AM, Teeter BS, Davis P, Allred M, Landes RD, Koturbash I, Weber J. First-year evaluation of a 
campus-wide, cross-disciplinary scholarly writing development program supported by a Center for 
Biomedical Research Excellence (COBRE). PLoS ONE 2024; 19(10):e0312322. 
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0312322  

Boehmer KA, Franks AM. Are we committed to commitment? Currents in Pharmacy Teaching and 
Learning 2024. Published online October 22, 2024. https://doi.org/10.1016/j.cptl.2024.102215 

Erstad BL, Franks AM, Zillich AJ. Best practice strategies for faculty evaluations: a focus on pharmacy 
departments or divisions with both tenure and non-tenure-track faculty members. American Journal of 
Pharmaceutical Education 2024; 88(10):101270. DOI: https://doi.org/10.1016/j.ajpe.2024.101270 

Caldwell D, Johnson C, Moore M, Moore A, Poush M, Franks AM. Teaching through the student lens: 
qualitative exploration of student evaluations of teaching. American Journal of Pharmaceutical 
Education 2024; 88(3):100672. Published online February 11, 2024. 
https://doi.org/10.1016/j.ajpe.2024.100672  

*Franks AM, Quattlebaum B, Payakachat N. Qualitative analysis of pre- and post-promotion/tenure 
review processes employed by US pharmacy schools. American Journal of Pharmaceutical Education 
2024; 88(1):100590. Published online September 14, 2023. https://doi.org/10.1016/j.ajpe.2023.100590 

Hernandez M, *Franks AM, Payakachat N. Changes in Arkansans’ attitudes toward pharmacist 
involvement and regulation of medical cannabis following its availability in Arkansas. Journal of the 
American Pharmacists Association 2023; 63(4):1131-7. Published online May 18, 2023. 
https://doi.org/10.1016/j.japh.2023.05.014 

Kawaguchi-Suzuki M, Blakely ML, Childs-Kean LM, Devraj R, Frenzel JE, Medina MS, Pate AN, Thurston 
MM, Franks AM. Guidance for qualitative research manuscripts in pharmacy education. American 
Journal of Pharmaceutical Education 2023; 87(7):100089. Published online May 9, 2023. 
https://doi.org/10.1016/j.ajpe.2023.100089 

Quattlebaum B, Snider A, Dunnahoe K, Brunson A, Payakachat N, Paic S, Boehmer K, *Franks AM. 
Analysis of teaching-related criteria within promotion and tenure documents from US pharmacy schools. 
American Journal of Pharmaceutical Education 2023; 87(7):100100. Published online May 9, 2023. 
https://doi.org/10.1016/j.ajpe.2023.100100 

 



 

 Franks 3 

PUBLICATIONS, continued 

Johnson C, Thigpen J, *Franks AM. Strengthen academic pharmacy by protecting self-expression. 
American Journal of Pharmaceutical Education 2023; 87: article 100112. Published online May 9, 2023. 
https://doi.org/10.1016/j.ajpe.2023.100112 

*Franks AM, Caldwell D. Unpacking the use of therapy-speak in scholarly writing. American Journal of 
Pharmaceutical Education 2023; 87(3):9030. Published online September 26, 2022. 
https://doi.org/10.5688/ajpe9030 

Snider A, Hight K, Brunson A, Payakachat N, *Franks AM. Analysis of research and scholarship criteria 
within promotion and tenure documents of US pharmacy schools. American Journal of Pharmaceutical 
Education 2021; 85(3):7983. Published online December 7, 2020. DOI: https://doi.org/10.5688/ajpe7983 

Biehle L, Crowl A, Park HC, Vos S, *Franks AM. The power of peer mentoring to support women 
pharmacy faculty personally and professionally. American Journal of Pharmaceutical Education 2021; 
85(2):8471. Published online November 24, 2020. DOI: https://doi.org/10.5688/ajpe8471 

Payakachat N, Hight K, Reinhardt M, Pate A, *Franks AM. Exploring factors associated with scholarly 
writing among US Pharmacy Practice Faculty. Research in Social and Administrative Pharmacy 2021; 
17:531-40. Published online May 16, 2020. https://doi.org/10.1016/j.sapharm.2020.04.025 

*Franks AM, Payakachat N. Positioning the scholarship of teaching and learning squarely on the center 
of the desk. American Journal of Pharmaceutical Education 2020; 84(9):8046. Published online 
September 24, 2020. https://doi.org/10.5688/ajpe8046 

Hight K, Payakachat N, Reinhardt M, *Franks AM. A cross-sectional analysis of self-reported scholarly 
publications among U.S. pharmacy practice faculty. Currents in Pharmacy Teaching and Learning 2020; 
12(8):918-25. 

Gladden ME, Hung D, Bhandari NR, Franks AM, Russell L, White LS, Fantegrossi WE, Payakachat N. 
Arkansas community’s attitudes toward the regulation of medical cannabis and the pharmacist’s 
involvement in Arkansas medical cannabis. Journal of the American Pharmacists Association 2020; 
60(1):235-43. Published online November 19, 2019.  

Stafford RA, O’Brien CE, Franks AM. A communications module to reinforce motivational interviewing 
concepts. Currents in Pharmacy Teaching and Learning 2019; 11:843-8. 

Teeter BS, Stafford R, Payakachat N, Reid J, Thiessen K, Franks A, O’Brien C. Student pharmacists’ use of 
patient-centered communication skills during an introductory pharmacy practice experience. American 
Journal of Pharmaceutical Education 2019; 83(8):7244.  

White LS, Ragland D, Franks AM. Establishment of an interprofessional, student-led, community-based 
free clinic. Journal of Student-Run Clinics 2018; 4(1). 
https://studentrunfreeclinics.org/journalsrc.org/index.php/jsrc/article/view/65 

O’Brien CE, Stafford RA, Franks AM. Establishment of a patient-centered communication course to 
address curricular gaps. Currents in Pharmacy Teaching and Learning 2018; 10:933-9.  

Bhandari NR, Day KD, Payakachat N, Franks AM, McCain KR, Ragland D. Use and risk perception of 
electronic nicotine delivery systems and tobacco in pregnancy. Women’s Health Issues 2018; 28(3):251-
7. 
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PUBLICATIONS, continued 

*Franks AM. Design and evaluation of a longitudinal faculty development program to advance scholarly 
writing among pharmacy practice faculty. American Journal of Pharmaceutical Education 2018; 82(6): 
6556. Published online before print on November 6, 2017. 
http://www.ajpe.org/doi/pdf/10.5688/ajpe6556.  

*Franks AM, Hawes WA, McCain KR, Payakachat N. Electronic cigarette use, knowledge, and perceptions 
among health professional students. Currents in Pharmacy Teaching and Learning 2017; 9(6): 1003-9.  

Pate A, Payakachat N, Harrell TK, Pate KA, Franks AM. Measurement of grit and correlation to student 
pharmacist academic performance. American Journal of Pharmaceutical Education 2017; 81(6):105.  

Castleberry AN, Franks AM, Nolen A. Reading between the lines: using qualitative constant comparison 
to examine professional reflection in the medical field. SAGE Research Methods Cases 2017. 
https://www.doi.org/10.4135/9781473989276 

Engle JP, Franks AM, Ashjian E, Bingham AL, Burke JM, Erstad BL et al. for the 2015 ACCP Educational 
Affairs Committee. A self-assessment guide for resident teaching experiences. Pharmacotherapy 2016; 
36(6):e58-79.  

Castleberry AN, Payakachat N, Ashby S, Nolen A, Carle M, Neill KK, *Franks AM. Qualitative analysis of 
written reflections during a teaching certificate program. American Journal of Pharmaceutical Education 
2016; 80(1):10.  

Castleberry AN, Payakachat N, Neill KK, *Franks AM. A 5-year evaluation of a postgraduate teaching 
certificate program's effect on self-perceived teaching abilities. Currents in Pharmacy Teaching and 
Learning 2014; 6(3):401-5. Epub ahead of print April 5, 2014. DOI 10.1016/j.cptl.2014.02.009. 

Bhurke S, Martin BC, Li C, Franks AM, Bursac Z, Said Q. The effect of interaction between clopidogrel and 
proton pump inhibitors on adverse cardiovascular outcomes in patients with acute coronary syndrome. 
Pharmacotherapy 2012; 32(9): 809-18. Epub ahead of print June 28, 2012. DOI 10.1002/j.1875-
9114.2012.01112.x. 

*Franks AM, Schmidt JM, McCain KM, Fraer M. Comparison of the effects of energy drink versus 
caffeine supplementation on indices of 24-hour ambulatory blood pressure. Annals of Pharmacotherapy 
2012;46:192-99. Epub ahead of print January 31, 2012. DOI 10.1345/aph.1Q555.  

Mooney LA, *Franks AM. The impact of health screening and education on knowledge of coronary heart 
disease risk factors. Journal of the American Pharmacists Association 2011;51:713-8. 

West DS, Lefler LL, Franks AM. Examining medication adherence in older women for secondary 
prevention of coronary heart disease. Journal of Women and Aging 2010;22(3):157-70.  

Warmack TS, Estes MA, Heldenbrand SD, *Franks AM. β-Adrenergic antagonists in hypertension: a 
review of the evidence. Annals of Pharmacotherapy 2009;43:2031-43. DOI 10.1345/aph.1M381.  

Mooney LA, *Franks AM. Evaluation of community health screening participants’ knowledge of 
cardiovascular risk factors. Journal of the American Pharmacists Association 2009;49(4):529-37. 

Muldrew KM, *Franks AM. Succinobucol: review of the metabolic, antiplatelet and cardiovascular 
effects. Expert Opinion on Investigational Drugs 2009;18(4):531-9. 

*Franks AM, O’Brien CE, Stowe CD, Wells TG, Gardner SF. Candesartan cilexetil effectively reduces blood 
pressure in hypertensive children. Annals of Pharmacotherapy 2008; 42:1388-95. Epub ahead of print 
July 29, 2008. DOI 10.1345/aph.1L212. 
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PUBLICATIONS, continued 

O’Brien CE, *Franks AM, Stowe CD. Multiple rubric-based assessments of student case presentations. 
American Journal of Pharmaceutical Education 2008; 72(3):58. Epub ahead of print June 19, 2008.  

Gubbins PO, Gurley BJ, Williams DK, Penzak SR, McConnell SA, Franks AM, Saccente M. Examining sex-
related differences in enteric itraconazole metabolism with grapefruit juice. European Journal of Clinical 
Pharmacology 2008; 64(3):293-301. Epub ahead of print Jan 3, 2008. DOI 10.1007/s00228-007-0417-y. 

Veach SA, *Franks AM, Allan MC. Severe anaphylactic reaction after repeated intermittent exposure to 
lepirudin. Pharmacotherapy 2007; 27:760-5. 

Granberry MC, Hawkins JB, *Franks AM. Thiazolidinedione use in diabetic patients with heart failure. 
American Journal of Health-System Pharmacy 2007; 64:931-6. 

*Franks AM, Gardner SF. AGI-1067: a novel vascular protectant for prevention of restenosis. Annals of 
Pharmacotherapy 2006; 40:66-73. 

Gubbins PO, McConnell SA, Gurley BJ, Fincher TK, Franks AM, Williams DK, Penzak SR, Saccente M. 
Influence of grapefruit juice on the systemic availability of itraconazole oral solution in healthy adult 
volunteers. Pharmacotherapy 2004; 24:460-7. 

Gardner SF, Franks AM, Gurley BJ, Haller CA, Singh BK, Mehta JL. Effect of a multi-component, ephedra-
containing dietary supplement, Metabolife 356®, on Holter monitoring and hemostatic parameters in 
healthy volunteers. American Journal of Cardiology 2003; 91:57-60. 

Gardner SF, Franks AM. Olmesartan medoxomil: The seventh angiotensin receptor antagonist. Annals of 
Pharmacotherapy 2003; 37:99-105. 

Gubbins PO, Melchert RB, McConnell SA, Franks AM, Penzak SR, Gurley BJ. The effect of interleukin 6 on 
the hepatic metabolism of itraconazole and its metabolite hydroxyitraconazole using primary human 
hepatocytes. Pharmacology 2003; 67:195-201. 

Franks AM, Watterson KS, Smith ES. The role of amiodarone in the management of patients with cardiac 
arrest. Journal of the Arkansas Medical Society 2000; 97(6):196-9. 

Textbook Chapter 

Payakachat N, Franks AM. Chapter 12: Patient-reported outcomes research in pharmacy. In: Aparasu 
RR, Bentley JP, Pate AN, eds. Student Handbook for Pharmacy Practice Research. McGraw Hill. August 
2022.  

Non-Peer Reviewed Manuscripts 

Bzowyckyj AS, Blake E, Crabtree B, Edwards KL, Franks AM et al. Advancing pharmacy education and 
workforce development amid the COVID-19 pandemic: report of the 2020-2021 AACP Academic Affairs 
Committee. American Journal of Pharmaceutical Education 2021; 85(6):8716. DOI: 
https://doi.org/10.5688/ajpe8716.  

Letters 

Granberry MC, Hawkins JB, Franks AM. Reply: Thiazolidinediones and edema: a potential barrier to 
effective treatment [letter]. American Journal of Health-System Pharmacy 2007; 64:2430. 
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Non-refereed Data Reports 

Franks AM, Payakachat N, Snider A, Brunson A, Hight K. Data report: Qualitative evaluation of 
promotion and tenure guidelines from US-based colleges and schools of pharmacy. Invited data report 
for American Association of Colleges of Pharmacy; September 2018.  

Non-refereed Invited Reviews  

Franks AM. Statins and cognition. National Pharmacy Cardiovascular Council Heart Monitor 2002;2(4).  
 

INVITED LECTURES AND PRESENTATIONS 

From Blank Page to Bliss: Boosting Efficiency and Joy in Scholarly Writing. Nuts & Bolts Seminar. 
Arkansas Children’s Research Institute. Little Rock, Arkansas, October 17, 2025.  

The COP/CCOP Scholarly Writing Program: Building a Community of Scholarly Writers. Pediatric 
Emergency Medicine Fellowship Faculty Day. UAMS College of Medicine. August 20, 2025.  

Building a Community of Scholarly Writers. UAMS Department of Pediatrics Research Council (webinar). 
UAMS College of Medicine. August 6, 2025.  

Keynote address. Beta Iota Chapter of The Rho Chi Society Induction Ceremony. Little Rock, Arkansas, 
April 11, 2025.  

Things I Wish I Knew as a Junior Faculty Member. Co-presented with Sara Shalin, MD, PhD. 
Interprofessional Mentoring Program Lunch + Learn. Little Rock, Arkansas, September 12, 2024, and 
February 8, 2024.  

SOTL Project Development Using an Adapted SOTL Cluster Model (3-hour workshop). University of 
Houston College of Pharmacy. Houston, TX. August 15, 2024. 

Keeping Faculty Happy and Balanced with Distribution of Effort (DOE) (webinar). University of 
Mississippi School of Pharmacy. April 5, 2024.  

Advancing the Scholarship of Teaching and Learning to the Next Level (webinar). University of Houston 
College of Pharmacy. March 22, 2024.  

Top Strategies for Productive Scholarly Writing. Southern Dermatology Consortium Resident Research 
Day. Little Rock, Arkansas, February 3, 2024.  

Promoting a Culture of Scholarly Writing. UAMS College of Nursing Quarterly Research Meeting. Little 
Rock, Arkansas, November 15, 2023.  

Ten Strategies for Productive Scholarly Writing. UAMS Translational Research Institution Research 
Fundamentals Seminar. Little Rock, Arkansas, November 3, 2023.  

Tips and Tricks for Productive Scholarly Writing. UAMS Research Academy Workshop. Little Rock, 
Arkansas, April 20, 2023.  

Mentoring Pharmacy Students to Conduct Practice-Based Research (webinar). Aparasu RR, Bentley JP, 
Pate AN, Covvey JR, Franks AM, Harpe SE, Swan JT. McGraw Hill/Access Pharmacy. October 26, 2022.  

Evaluation of the CCOP Writing Program: Year 1 Preliminary Results. Center for Childhood Obesity 
Prevention (CCOP) Quarterly Work in Progress Meeting. Little Rock, Arkansas, October 5, 2022.  

Achieving Success (and Fun!) in Scholarly Writing. UAMS Faculty Center. Little Rock, Arkansas, August 
11, 2021. 
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INVITED LECTURES AND PRESENTATIONS, continued 

Building Organizational Support to Enhance Scholarly Writing Success. Arkansas Children’s Research 
Institute (ACRI) Center for Childhood Obesity Prevention Summer 2021 External Advisory Committee 
and Investigator Work in Progress Meeting. Little Rock, Arkansas, July 26, 2021.  

A Superhero Approach to Scholarly Writing. Half-day writing workshop delivered to members of the 
Arkansas Children’s Research Institute (ACRI) Center for Childhood Obesity Prevention. Little Rock, 
Arkansas, July 26, 2021.  

The Importance of a Growth Mindset (keynote address). 2021 College of Pharmacy Match Day 
Ceremony. Little Rock, Arkansas, April 27, 2021.  

Breaking Writer’s Block for You and Your Team. UAMS Translational Research Institute Research 
Fundamentals Seminar Series. Little Rock, Arkansas, December 6, 2019.  

Achieving Success: How Smart Women Accomplish Their Goals [panel discussion]. UAMS Women’s 
Faculty Development Caucus. Little Rock, Arkansas, September 25, 2019.  

Navigating the Seas of Conflict and Negotiation. Bruce SP, Franks AM, Gervasio JM, Haines SL. AACP 
INspire 2018. Long Beach, California. February 25, 2018.  

Threading Leadership Development Across the PharmD Curriculum (webinar). AACP Leadership 
Development SIG. June 14, 2017.  

Developing a Scholarship Frame of Mind (webinar). University of Louisiana-Monroe School of Pharmacy 
faculty. September 25, 2014.  

ACCP and AR-ACCP: Clinical Pharmacy Organizations. UAMS Student Society of Health-System 
Pharmacists chapter. Little Rock, Arkansas, February 2012.  

A Series of Open Doors. Ouachita Baptist University American Chemical Society Student Chapter Lecture 
Series. Arkadelphia, Arkansas, November 2011. 

The Basics of Research Manuscript Writing. Pharmacy Grand Rounds. Central Arkansas Veterans 
Healthcare System. Little Rock, Arkansas, February 2009.  

Wellness Works: Worksite-Based Strategy for Health Promotion. UAMS Private Equity Roundtable. Little 
Rock, Arkansas, October 2008.  

Wellness Works: A Worksite Program Focused on Metabolic Syndrome. UAMS Bioventures Advisory 
Board. Little Rock, Arkansas, October 2007.  

Metabolic Syndrome and Diabetes: The Heart of the Matter. Arkansas Diabetes Support Groups 
community education seminar/video teleconference. Little Rock, Arkansas, August 2007.  

Discussion Panelist, Heart Disease in Men and Women: Cardiac Jewels for a Healthier Heart community 
education seminar. Division of Cardiovascular Medicine, UAMS. Little Rock, Arkansas, February 2007.  

Pharmacology of Antiarrhythmic Drugs. Cardiology/Cardiothoracic Surgery Grand Rounds. UAMS 
Department of Internal Medicine. Little Rock, Arkansas, October 2003.  

Pharmacology of Cardiovascular Drugs. Little Rock Critical Care Program Cardiovascular Module. Live 
education program for nurses (1.5 hours). Little Rock, Arkansas, February 2004, February 2003, October 
2002, August 2002, February 2002. 

Statins: Prevention of Coronary Events in Older Patients. Arkansas Geriatric Education Center 
Cardiovascular Disease in Older Adults Video Teleconference. Little Rock, Arkansas, October 2003. 
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ABSTRACTS AND MEETING PRESENTATIONS  

Franks AM, Weber J, Lakoski J, Bourjeily G, Irvin C. Elevating scholarly writing [panel discussion]. 9th National 
IDeA Symposium of Biomedical Research Excellence (NISBRE). June 16-19, 2024. Washington, DC. 

Quattlebaum B, Boehmer K, Franks AM. Teaching criteria in promotion and tenure guidance documents of 
United States pharmacy schools [poster]. American Association of Colleges of Pharmacy Annual Meeting. July 
23-27, 2022. Grapevine, TX.  

O’Brien CE, Teeter B, Boehmer K, Stafford R, Franks AM. Use of a horizon analysis as a reflection tool in 

introduction to patient-centered communication [poster]. American Association of Colleges of Pharmacy 
Annual Meeting. July 19-22, 2021. Virtual.  

Hight KK, Payakachat N, Reinhardt MA, Franks AM. Development and validation of a new measure of 

scholarly writing motivation: The Scholarly Writing Motivation Scale [poster]. American Association of 
Colleges of Pharmacy Annual Meeting. July 21-25, 2018. Boston, MA. 

Payakachat N, Hight KK, Reinhardt MA, Pate A, Franks AM. Comparison of three non-cognitive measures 
to predict scholarly writing among US pharmacy practice faculty [poster]. American Association of 
Colleges of Pharmacy Annual Meeting. July 21-25, 2018. Boston, MA.  

Hight KK, Payakachat N, Reinhardt MA, Franks AM. Analysis of self-reported scholarly publications 
among US pharmacy practice faculty [poster]. American Association of Colleges of Pharmacy Annual 
Meeting. July 21-25, 2018. Boston, MA.  

Brock T, Cain JJ, Franks AM, Gruenberg K, Harrell K, MacDougall C, Pate A, Stoffel J. Grit. Resilience. 
Performance: Tales from the Trenches [special session]. American Association of Colleges of Pharmacy 
Annual Meeting. July 15-19, 2017. Nashville, TN. 

Reid J, Franks AM. Gauging development during a teaching certificate program: qualitative analysis of 
reflective exercise submissions [poster]. American Association of Colleges of Pharmacy Annual Meeting. 
July 15-19, 2017. Nashville, TN. 

O’Brien CE, Stafford R, Teeter B, Reid J, Payakachat N, Franks AM. Patient-centered communication 
uptake during a community pharmacy IPPE: a qualitative analysis [poster]. American Association of 
Colleges of Pharmacy Annual Meeting. July 15-19, 2017. Nashville, TN. 

Ragland D, Bhandari NR, Day KD, Franks AM, McCain KR, Payakachat N. Use and risk perception of 
tobacco versus electronic nicotine delivery systems in pregnancy [poster]. 9th International Symposium 
on Diabetes, Hypertension, Metabolic Syndrome, and Pregnancy. March 8-12, 2017. Barcelona, Spain.  

Franks AM, McEwen DW, Castleberry AN, Fulford M. Assessing CAPE Domains 3 and 4 with Recitations: 
A Tale of Two Schools [special session]. American Association of Colleges of Pharmacy Annual Meeting. 
July 23-27, 2016. Anaheim, CA. 

Harrell TK, Caldwell DJ, Pate AN, Pate KA, Payakachat N, Franks AM. Is grittiness associated with 
academic performance of student pharmacists? [poster]. American Association of Colleges of Pharmacy 
Annual Meeting. July 23-27, 2016. Anaheim, CA.  

Day K, Bhandari N, Payakachat N, McCain K, Franks A, Ragland D. Knowledge and use of electronic 
cigarettes among pregnant women [poster]. American Pharmacists Association 2016 Annual Meeting 
and Exposition. March 4-7, 2016. Baltimore, MD.  
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ABSTRACTS AND MEETING PRESENTATIONS, continued  

Clements JN, Hartzler ML, Franks AM, Sprunger T, Karaoui L, Steinke D, Denetclaw T. Perceived skill 
challenges for ACCP EDTR PRN members accomplishing scholarly activity [poster]. 2014 American 
College of Clinical Pharmacy Annual Meeting. October 12-15, 2014. Austin, TX.  

Franks AM. Writer’s Block: a longitudinal faculty development program [poster]. American Journal of 
Pharmaceutical Education 2014; 78 (5):111. American Association of Colleges of Pharmacy Annual 
Meeting. July 26-30, 2014. Grapevine, TX.  

Franks AM. Student-delivered supplemental instruction in a therapeutics course [poster]. American 
Journal of Pharmaceutical Education 2014; 78 (5): 111. American Association of Colleges of Pharmacy 
Annual Meeting. July 26-30, 2014. Grapevine, TX. 

White LS, Neill KK, Stewart K, Sparks C, Hutchison LC, Franks AM, Ragland D. Engaging the Little Rock 
12th Street community to improve community health and advance student education. American Journal 
of Pharmaceutical Education 2014; 78(5):111. American Association of Colleges of Pharmacy Annual 
Meeting. July 26-30, 2014. Grapevine, TX. 

Castleberry AN, Nolen AL, Payakachat N, Carle M, Neill KK, Franks AM. Reading between the lines: using 
essays to assess the teacher reflection of residents in a pharmacy college [platform]. American 
Educational Research Association 2014 Annual Meeting. April 3-7, 2014. Philadelphia, PA.  

Franks AM, Holdford DA, Pruchnicki MC, Wang J, McIntyre WJ, Lawson LA. Leadership training strategies 
in six US schools of pharmacy [platform]. American Association of Colleges of Pharmacy Annual Meeting. 
July 13-17, 2013. Kissimmee, FL. 

Ashby SN, Castleberry AN, Payakachat N, Neill KK, Carle M, Nolen A, Franks AM. Thematic assessment of 
reflective essays for a teaching certificate program [poster]. American Association of Colleges of 
Pharmacy Annual Meeting. July 13-17, 2013. Kissimmee, FL. 

Castleberry AN, Neill KK, Jones KM, Stowe CD, Franks AM. Use of a simulation exercise to enhance 
students’ learning in a pharmacology course [poster]. American Association of Colleges of Pharmacy 
Annual Meeting. July 13-17, 2013. Kissimmee, FL.  

Castleberry A, Payakachat N, Neill K, Franks AM. Self-perceived teaching abilities before and after 
completion of postgraduate teaching certificate program. American Association of Colleges of Pharmacy 
Annual Meeting. July 14-18, 2012. Kissimmee, FL. 

Bhurke S, Martin B, Li C, Franks A, Bursac Z, Said Q. The effect of interactions between clopidogrel and 
proton pump inhibitors on adverse cardiovascular outcomes in commercially insured patients with acute 
coronary syndrome [abstract PCV10, poster presentation]. International Society for Pharmacoeconomics 
and Outcomes Research 16th Annual International Meeting. May 23, 2011. Baltimore, MD.  

Mooney LA, Franks AM. The public health impact of community health screening and education 
programs on knowledge of coronary heart disease risk factors and health-promoting behaviors [abstract 
232084, poster presentation]. American Public Health Association Annual Meeting and Exposition. 
November 8, 2010. Denver, CO. 

Franks AM. A searchable health data repository to enhance community-based pharmacy practice 
research. Pharmacotherapy 2010;30(10):432e [abstract 236]. 2010 American College of Clinical 
Pharmacy Annual Meeting. October 20, 2010. Austin, TX.  
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ABSTRACTS AND MEETING PRESENTATIONS, continued  

Franks AM, Mooney LA, Stewart KE, Stowe CD, Hutchison LC, Gubbins PO, Gardner SF. A combined 
pharmacy practice residency / Master of Public Health postgraduate program. Pharmacotherapy 
2010;30(10):433e [abstract 239, platform presentation]. 2010 American College of Clinical Pharmacy 
Annual Meeting. October 18, 2010. Austin, TX.  

Franks AM, Carle MH. Utilization of e-portfolios to document and assess the teaching development of 
pharmacy residents and clinical preceptors [Poster]. UAMS Teaching with Technology Symposium. July 
22, 2010. Little Rock, AR.  

Franks AM, Schmidt JM, McCain KR, Fraer M. Comparison of the effects of energy drink and caffeine 
supplementation on indices of 24-hour ambulatory blood pressure. Pharmacotherapy 2009;29(10):190e 
[abstract 29, platform presentation]. 2009 American College of Clinical Pharmacy Annual Meeting. 
October 19, 2009. Anaheim, CA. 

Mooney LA, Franks AM. The impact of pharmacist-provided risk factor screening and education on 
health-promoting behaviors. Pharmacotherapy 2009;29(10):203e [abstract 76]. 2009 American College 
of Clinical Pharmacy Annual Meeting. October 21, 2009. Anaheim, CA. 

Franks AM, Warmack TS, West DS. Cardiometabolic risk factor knowledge of participants in a worksite 
health screening. Pharmacotherapy 2009;29(3):36e [abstract 3]. 2009 American College of Clinical 
Pharmacy/European Society of Clinical Pharmacy International Congress on Clinical Pharmacy. April 26, 
2009. Orlando, FL. 

Lefler LL, West D, Franks A. Examining medication adherence in older women for secondary prevention 
of coronary heart disease. Preventive Cardiovascular Nurses Association Annual Conference. April 17, 
2009. Dallas, TX. 

Lefler LL, West DS, Franks AM. Barriers to medication adherence in older women with CHD [abstract 
293, podium presentation]. Southern Nursing Research Society 23rd Annual Meeting. February 11-14, 
2009. Baltimore, MD.  

Lefler LL, West DS, Franks AM. Barriers to medication adherence in older women with coronary heart 
disease (CHD). Gerontological Society of America 61st Annual Scientific Meeting. November 24, 2008. 
National Harbor, MD.  

Mooney LA, Franks AM. Participants' knowledge of coronary heart disease risk factors in a community 
health screening. J Am Pharm Assoc 2008;48(2):296 [abstract 259]. American Pharmacists Association 
Annual Meeting & Exposition. March 14 - 17, 2008. San Diego, CA. 

O’Brien CE, Franks AM, Dickey K, Stowe CD. Multiple rubric-based assessments of student case 
presentations in recitation. Am J Pharm Educ 2007; 71(3): 60, page 21[abstract]. 108th Annual Meeting 
of the American Association of Colleges of Pharmacy. July 14-17, 2007. Orlando, FL. 

Franks AM, Warmack TS, West DS. Pharmacist-provided metabolic syndrome screening and educational 
program reduces prevalence of cardiometabolic risk factors [Abstract 7E]. Pharmacotherapy 2007; 
27(4):e11. American College of Clinical Pharmacy 2007 Spring Practice and Research Forum [poster]. 
April 23, 2007. Memphis, TN. Encore presentation. 

Franks AM, Warmack TS, West DS. Pharmacist-provided metabolic syndrome screening and educational 
program reduces prevalence of cardiometabolic risk factors [Abstract P47]. Circulation 2007; 115:e233. 
American Heart Association 47th Annual Conference on Cardiovascular Disease Epidemiology and 
Prevention. February 28, 2007. Orlando, FL.  
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ABSTRACTS AND MEETING PRESENTATIONS, continued  

Franks AM, Stowe CD. A College of Pharmacy elective course in research design [Poster]. UAMS 
Teaching Scholars Health Professions Educational Research Poster Exhibit. January 26, 2007. Little Rock, 
AR.  

Franks AM. Benefits of insulin sensitizers may outweigh the risks in select patients with heart failure 
[platform]. Part 3 of a 3-part platform entitled “Are Insulin Sensitizers Worth the Risk in Diabetic 
Patients with Heart Failure?” Franks AM, Granberry MC, Hawkins JB. 40th American Society of Health-
System Pharmacists Midyear Clinical Meeting and Exhibits. December 4-8, 2005. Las Vegas, NV. 

Franks AM, Gardner SF, Stowe CD, Wells TG. Candesartan cilexetil effectively reduces blood pressure in 
hypertensive children [Abstract 250]. Pharmacotherapy 2005;25:1488. American College of Clinical 
Pharmacy 2005 Annual Meeting [Poster]. October 26, 2005. San Francisco, CA. 

Hannon CJ, Hawkins JB, Franks AM, Smith ES III. Evaluation of potential drug interaction between 
clopidogrel and hydroxymethylglutaryl coenzyme A reductase inhibitors [Poster, published abstract]. 
39th American Society of Health-System Pharmacists Midyear Clinical Meeting and Exhibits. December 
5-9, 2004. Orlando, FL.  

Franks AM, Gardner SF, Gurley BJ, Singh BK, Mehta JL. Effect of a combination ephedra-containing 
supplement on cardiac rhythm. [Abstract 231]. Pharmacotherapy 2003;23:426. Presented at the 
American College of Clinical Pharmacy 2003 Spring Practice and Research Forum [Poster]. April 29, 2003. 
Palm Springs, CA.  

Stiegler KA, Franks AM, Granberry MC, Hawkins JB, Smith ES III. Outcomes of antiarrhythmic drug 
therapy in patients with systolic heart failure and atrial fibrillation. [Abstract 5]. Pharmacotherapy 
2003;23:391. Presented at the American College of Clinical Pharmacy 2003 Spring Practice and Research 
Forum [Poster]. April 29, 2003. Palm Springs, CA. 

Franks AM, Granberry MC, Glover F, Hawkins JB, Smith ES III. Non-steroidal anti-inflammatory drug 
usage in a population of heart failure patients. [Poster 25]. AAPS Southern Regional Discussion Group 
PharmForum 2002. May 31, 2002. Little Rock, AR. Encore presentation. 

Franks AM, Granberry MC, Glover F, Hawkins JB, Smith ES III. Non-steroidal anti-inflammatory drug 
usage in a population of heart failure patients. [Poster 114]. American Heart Association Asia Pacific 
Scientific Forum and the 42nd Annual Conference on Cardiovascular Disease Epidemiology and 
Prevention. April 24, 2002. Honolulu, HI. 

Granberry MC, Hawkins JB, Franks AM, Smith ES III. Delayed use of beta-blocker therapy in heart failure 
patients. [Abstract]. American College of Clinical Pharmacy 2002 Spring Practice and Research Forum. 
April 7-10, 2002. Savannah, GA. Pharmacotherapy 2002; 22(3):405. 

Hawkins JB, Granberry MC, Franks A, Washam S, Smith ES. Evaluation of metoprolol therapy in a heart 
failure population. [Poster]. 36th Annual American Society of Health-System Pharmacists Midyear Clinical 
Meeting and Exhibits. December 2-6, 2001. New Orleans, LA.  

Granberry MC, Hawkins JB, Franks A, Smith ES. Beta-blocker use in a population of veterans with heart 
failure. [Abstract]. American College of Clinical Pharmacy 2001 Annual Meeting. October 21-24, 2001. 
Tampa, FL. Pharmacotherapy 2001; 21(10):1260.  

Granberry M, Hawkins J, Franks A, Learned R, Smith E. Use of beta-blockade in a heart failure 
population. [Poster]. 35th Annual Arkansas Association of Health-System Pharmacists Fall Seminar. 
October 4-5, 2001. Little Rock, AR.  
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ABSTRACTS AND MEETING PRESENTATIONS, continued  

Gubbins PO, Melchert RB, McConnell SA, Franks AM, Penzak SR, Gurley BJ. The effect of interleukin-6 on 
the hepatic metabolism of itraconazole and its metabolite hydroxyitraconazole [Abstract 208]. 
Pharmacotherapy 2000; 20:1263. 

McConnell SA, Penzak SR, Fincher TK, Gurley BJ, Franks AM, Saccente M, Gubbins PO. Sex-related 
differences in oral clearance observed for itraconazole when oral solution is administered with water 
and grapefruit juice. [Abstract 862] Programs and Abstracts of the 40th Interscience Conference of 
Antimicrobial Agents and Chemotherapy. September 17-20, 2000. Toronto, Canada. 

Franks AM, Melchert RB, Gubbins PO. The effect of interleukin-6 on hepatic metabolism of the triazole 
antifungal itraconazole in primary rat hepatocytes. [Abstract] Program and Abstracts of the 101st 
American Association of Colleges of Pharmacy Annual Meeting and Seminars. July 8-11, 2000. San Diego, 
CA. Published in Am J Pharm Educ 2000; 64 (suppl): 122S. 
 

STATE AND LOCAL STUDENT PROJECT PRESENTATIONS 

Quattlebaum BA, Franks AM. Preliminary analysis of post-promotion/post-tenure review in promotion 
and tenure documents form U.S. pharmacy schools. UAMS Student Research Day. March 7, 2023. Little 
Rock, AR.  

Hernandez M, Franks AM, Payakachat N. Arkansans’ attitude toward regulation of and pharmacists’ 
involvement in Arkansas medical cannabis after medical cannabis availability. 54th Annual Arkansas 
Association of Health-System Pharmacists Fall Seminar. October 2020. Little Rock, AR. Awarded people’s 
choice 1st place poster presentation award.  

Snider A, Hight K, Brunson A, Payakachat N, Franks AM. Qualitative analysis of promotion and tenure 
guidance documents on scholarship among US schools/colleges of pharmacy. UAMS Student Research 
Day. March 12, 2019. Fayetteville, AR. Awarded 2nd place poster presentation award.  

Gladden M, Hung D, Bhandari NR, Russell L, White L, Franks A, Payakachat N. Attitudes toward pharmacist 

involvement in Arkansas medical cannabis [poster]. 52nd Annual Arkansas Association of Health-System 
Pharmacists Fall Seminar. October 11-12, 2018. Little Rock, AR. 

Hight K, Payakachat N, Reinhart M, Franks A. Development and validation of a new measure of 
motivation of scholarly writing: the modified research motivation scale. UAMS Student Research Day. 
March 6, 2018. Little Rock, AR. 

Hawes WA, Payakachat N, McCain KR, Franks AM. Assessing health science students’ knowledge 
regarding electronic cigarettes. 48th Annual Arkansas Association of Health-System Pharmacists Fall 
Seminar. October 2-3, 2014. Little Rock, AR. 

Hollis AL, Ottoson LM, Franks AM. Stages of change associated with blood pressure-lowering behaviors 
[poster 16]. UAMS Student Research Day. April 1, 2011. Little Rock, AR. 

Ottoson LM, Hollis A, Brixey, S, Payakachat N, Franks AM. Impact of pharmacist-provided education on 
participants’ readiness to change behaviors that influence blood pressure [poster 52]. UAMS Student 
Research Day. April 1, 2011. Little Rock, AR. 

Mooney LA, Franks AM, Payakachat N, Hollis A. Health screening participants’ readiness to make 
behavior changes [poster presentation]. 44th Annual Arkansas Association of Health-System Pharmacists 
Fall Seminar. October 7, 2010. Little Rock, AR. 
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STATE AND LOCAL STUDENT PROJECT PRESENTATIONS, continued 

Veach SA, Franks AM, Hawkins JB, Smith ES III. Cardiovascular outcomes of standard versus aggressive 
HMG-CoA reductase inhibitor therapy in veterans undergoing percutaneous coronary intervention 
[Poster]. 39th Annual Arkansas Association of Health-System Pharmacists Fall Seminar. October 6, 2005. 
Little Rock, AR.  
 

EDUCATIONAL PROGRAMS DIRECTED 

Postgraduate Teaching Certificate Program (Co-Director, 2024-2025, 2005-2007; Director, 2008-2024; 
Lecturer, 2005-present;), a year-long longitudinal program for residents, fellows, graduate students, and 
adjunct faculty designed to facilitate the participant’s development as a professional educator. 

Certificates awarded: 462 (90% of participants) 
 
Combined Pharmacy Practice Residency / Master Studies Postgraduate Program (Program Director, 
2009-2013), a 2-year structured postgraduate training program combining a pharmacy practice clinical 
residency with a Master of Public Health (MPH) degree conferred by the UAMS Fay W. Boozman College 
of Public Health or a Master of Arts (MA) in Higher Education conferred by the University of Arkansas at 
Little Rock.  

Residents Directed:  

Ashley N. Castleberry, PharmD, MAEd (2011-2013) – Combined Pharmacy Practice Residency / MA 
Higher Education. Current Position: Clinical Associate Professor and Division Head, University of 
Texas at Austin College of Pharmacy, Austin, Texas.  

Leslie Mooney Ottoson, PharmD (2009-2011) – Combined Pharmacy Practice Residency / MPH. 
Current Position: Clinical Pharmacist, Baptist Health Medical Center, Little Rock, Arkansas. 

 
Clinical Pharmacology Fellowship Program (Director, 2006-2008), a specialized postgraduate clinical 
research fellowship. 

Fellow Directed:  
Catherine E. O’Brien, PharmD (2006-2008). Current Position: Associate Professor, UAMS College of 
Pharmacy and Assistant Professor, Department of Pediatrics, UAMS College of Medicine, Little Rock, 
Arkansas. 

 

GRADUATE STUDENT DIRECTION 

Practicum Project Co-Director, University of Arkansas Clinton School of Public Service Master of Public 
Service (MPS), 2012-2014.  

2013-14 Project Title: Developing a Communication Plan to Improve Access to Health and Wellness 
Services. MPS Candidates: Caroline Head, Angela Toomer, Haylee Fletcher, Laetitia Tokplo 

2012-13 Project Title: Assessing the Health Needs of Individuals Living in the Little Rock 12th Street 
Community. MPS Candidates: Danae Halstead, Alex Handfinger, Angela Jimenez, MD, Roger A. 
Norman, Jr.  
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GRADUATE STUDENT DIRECTION, continued 

Member, Master of Science Committee, Sharvari Bhurke (2010-2011).  
Thesis title: Effect of Interaction between Clopidogrel and Proton Pump Inhibitors on Adverse 
Cardiovascular Outcomes in Patients with Acute Coronary Syndrome.  
UAMS Graduate School, Pharmaceutical Sciences / Pharmaceutical Evaluation and Policy Program.  
 

DIDACTIC INSTRUCTION 
 
UAMS College of Pharmacy: Current Participation 

2025 – present  PHPR 71143 Social and Administrative Sciences I: Small Group Facilitator (3 hours).  

2019 – present PHPR 73202 Preparation for Postgraduate Residency Training [elective course; 
formerly PHPR 7450]: Lecturer (2 hours).  

2018 – present PSCI 72104 Pharmacology II (formerly PHSC 7202): Lecturer (23 hours). 

2011 – present  PHPR 7324-005 Special Problems/Teaching Therapeutics Supplemental Instruction 
[elective course]: Course Coordinator and sole instructor.  

2004 – present  PHPR 7308-001 Special Problems/Independent research [elective course]: Course 
Coordinator and sole instructor.  

 

UAMS College of Pharmacy: Previous Participation 

2009 – 2024  PHPR 73035 Therapeutics II (formerly PHPR 7302): Supplemental Instruction 
Coordinator (2011-2024) and Recitation Coordinator (2009-2021). 

2019 – 2023 PHPR 7107 Drug Information: Lecturer (12 hours).  

2015 – 2022 PHPR 7106 Introduction to Patient-Centered Communication: Lab/Role Play Section 
Facilitator (8-20 hours annually). 

2002 – 2022  PHPR 7203 Therapeutics I: Recitation Coordinator (2005-present); Supplemental 
Instructor Coordinator (2011-present); Course Coordinator (2005-2007); Lecturer 
(2002-2015; 16 hours).  

2020 PHPR 7150 Special Problems/Teaching Drug Information [elective course]: Course 
Coordinator and sole instructor.  

2020 PHPR 7201 Principles of Pharmacy Practice. Laboratory Instructor (4 hours). 

2005 – 2019  PHPR 7103 Career Orientation: Small Group Facilitator (2007-2019) and Lecturer 
(2005-2007).  

2017 PHPR 7150 Special Problems Landmark Studies [elective course]. Course 
Coordinator.  

2004 – 2011  PHPR 5654 Pharmacy Practice III Physical Assessment: Lecturer (2004-2009), and 
Laboratory Instructor (2004-2011).  

2004 – 2008  PHSCI 4445 Pharmacokinetics: Lecturer.  

2008 PHPR 5642 Evidence-Based Medicine and Pharmacoeconomics: Lecturer.  
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DIDACTIC INSTRUCTION, continued 

2006 PHPR 5442 Introduction to Research Methods [elective course]: Course Coordinator 
and Lecturer. Fall 2006, Spring 2006.  

2003 – 2005  PHPR 5862 Landmark Studies [elective course]: Lecturer.  

2004 – 2005  PHPR 4622/5692 Pharmacy Practice I: Lecturer.  

2004 PHPR 5272 Applied Pharmacokinetics [elective course]: Lecturer.  

2003 PHSCI 4224 Introduction to Patient Monitoring: Lecturer.  

2002 – 2003  PHPR 4625 Therapeutics I Recitation: Small Group Facilitator / Instructor.  

2001 PHPR 5692 Contemporary Issues in Pharmacy Practice: Lecturer.  
 
UAMS College of Health Professions Physician Assistant Program: Previous Participation 

2012 – 2014  PAS 5252 Pharmacotherapy I: Course Coordinator. 

2012 – 2015 PAS 5253 Pharmacotherapy II: Course Coordinator. 
 

UAMS College of Nursing: Previous Participation 

2002 NUSC 5043 Clinical Pharmacology and Therapeutics in Advanced Nursing Practice 
[Master’s degree level graduate course]: Lecturer.  

 

EXPERIENTIAL INSTRUCTION 

College of Pharmacy: Previous Participation 

2017 – 2025 Faculty Interest Group (FIG) monthly discussion leader for residents and fellows 

2022 – 2024 Co-Preceptor, UAMS College of Pharmacy PGY2 Population Health Management and 
Data Analytics Residency (required 12-month longitudinal academic rotation) 

2020 – 2022 Preceptor, UAMS College of Pharmacy PGY2 Ambulatory Care Residency (elective 
12-month longitudinal academic rotation) 

2017 – 2022 Co-Preceptor, UAMS College of Pharmacy PGY2 Geriatrics Residency (required 12-
month longitudinal academic rotation) 

2014 – 2022 Preceptor, Central Arkansas Veterans Healthcare System (12-month longitudinal 
academic rotation): 

 PGY2 Ambulatory Care Pharmacy Residency (required rotation) 
 PGY2 Pain & Palliative Care Pharmacy Residency (elective rotation) 
 PGY2 Geriatrics Pharmacy Residency (elective rotation) 

2018 Preceptor, Academic Research Advanced Pharmacy Practice Experience 

2018  Community Pharmacy Residency Seminar series. Discussion leader. Your First 
Position After Residency: Navigating, Interview Preparation, Negotiations.  

2012 – 2014 Preceptor, Central Arkansas Veterans Healthcare System PGY1 Pharmacy Residency 
(academic rotation).  

 



 

 Franks 16 

EXPERIENTIAL INSTRUCTION, continued 

2003 – 2014  Preceptor, UAMS Medical Center Pharmacy Residency (cardiovascular medicine and 
academic rotations).  

2009 – 2013  Preceptor, UAMS College of Pharmacy Combined Pharmacy Residency / Master 
Studies Postgraduate Program 

2006 – 2012  Management Meetings Longitudinal Series: Lecturer. Central Arkansas Veterans 
Healthcare System PGY1 and PGY2 Pharmacy Residencies. Evaluation of Drug 
Literature; Interpreting Noninferiority Studies. 

2001 – 2012  Preceptor, PHPR 6614 Acute Care Advanced Pharmacy Practice Experience, 
Cardiology.  

2003 – 2009 Research Mentor, UAMS Medical Center PGY1 Pharmacy Residency 

2004 – 2007 Research Mentor, Central Arkansas Veterans Healthcare System PGY1 Pharmacy 
Residency 

2003 – 2005  Preceptor, NTPD 6613 Nontraditional PharmD Program Adult Medicine Rotation, 
Cardiology.  

 

PROFESSIONAL SERVICE 

National Level 

2025   Member, AJPE Editor-In-Chief Search Committee 
2025  Member, AACP/AJPE Dipiro Workshop Planning Committee 
2024-2025 Member, AACP working group for AJPE standard operating procedures and 

position descriptions 
2019 – 2025  Editorial Board Member, AJPE 
2020 – 2024 Member, Communications Committee, The Rho Chi Society 
2022 – 2023 Mentor, American Journal of Pharmaceutical Education (AJPE) Reviewer 

Mentorship Program 
2021 – 2023 Co-Chair, Qualitative Research Guidance Task Force, AJPE 
2020 – 2022 Region VI Regional Councilor, The Rho Chi Society Executive Council 
2020 – 2022 Member, Chapter Awards Committee, The Rho Chi Society 
2020 – 2021  Member, AACP Academic Affairs Committee 
2020 – 2021 Member, AJPE Lyman Award Selection Criteria Taskforce 
2020 – 2021 Member, AACP Scholarship of Teaching and Learning Grants Review 

Committee 
2020 – 2021  Member, Nominating Committee, The Rho Chi Society 
2019 – 2020 Member, AACP Council of Faculties Teacher’s Seminar Planning Committee 
2019 – 2020 AJPE Author Processing Charge Task Force 
2018 – 2020 Member, The Rho Chi Society Mission Critical Task Force 
2017 – 2019 Abstract Reviewer, AACP Section of Pharmacy Practice  
2018 – 2019  Member, AACP Council of Faculties Department Chairs Learning Community 

Steering Committee 
2018 – 2019 Member, AACP Rufus A. Lyman Award Selection Committee for the Best 

Paper Published in AJPE 
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PROFESSIONAL SERVICE, continued 

2017 – 2019  Member, AACP Section of Pharmacy Practice Faculty Development 
Committee 

2017 – 2018 Member, AACP Institutional Research and Assessment Committee 
2016 – 2017 Member, AACP Women Faculty Special Interest Group Programming 

Committee 
2016 – 2017 Member, AACP Leadership Development Special Interest Group 

Programming Committee 
2016 – 2017 Member, AACP Finance Committee 
2015 – 2016 Member, AACP Distinguished Scholarly Teaching Committee 
2014 – 2016 Member, AACP Pharmacy Practice Section Strategic Plan & Bylaws 

Committee 
2007 – 2016  Reviewer, ACCP Student Curriculum Vitae Review Service 
2014 – 2015 Vice Chair, ACCP Educational Affairs Committee 
2015  Member, AACP 2016 Interim Meeting Planning Committee 
2014 – 2015 Member, AACP Paul R. Dawson Award Selection Committee 
2006 – 2015  UAMS COP Faculty Liaison for student members, ACCP 
2013 – 2014 Member, Scholarly Activities Committee, ACCP Education and Training 

Practice Research Network  
2013  Reviewer, AACP Walmart Scholar applications 
2013  Member, AACP Council of Faculties Quorum Committee 
2007 – 2013  Reviewer, ACCP Student Travel Award applications 
2012 – 2013 Chair, ACCP Credentials/Membership Committee 
2010 – 2011  Reviewer, ACCP Resident Travel Award applications 
2010 – 2011  Member, Faculty Development Committee, AACP Section of Teachers of 

Pharmacy Practice 
2010 – 2011  Member, ACCP Credentials: Membership Committee 
2008 – 2011  Reviewer, ASHP Research and Education Foundation Pharmacy Resident 

Practice-Based Research Grant 
2008 – 2009  Reviewer, ACCP Pharmacotherapy Self-Assessment Program (PSAP) VII 

Cardiology Module 
2006 – 2007  Delegate, AACP Council of Faculties 
2005 – 2006  Alternate Delegate, AACP Council of Faculties 
 

State Level 

2014 – 2018 Member, Arkansas Comprehensive Primary Care (CPC)/CPC+ Initiative 
Stakeholder Group 

2012 – 2015  Member, Heart Disease and Stroke Prevention Coalition Risk Factors 
Workgroup  

2012 – 2013 Immediate Past President, Arkansas College of Clinical Pharmacy 
2011 – 2012  Founding President, Arkansas College of Clinical Pharmacy 
2011 – 2012  Member, Arkansas Health Care Payment Improvement Initiative 

Cardiovascular Workgroup 
2010 – 2011  Chair, Arkansas College of Clinical Pharmacy Exploratory Committee 
2009 Judge, Arkansas Association of Health-System Pharmacists Annual Fall 

Seminar Poster Session 
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PROFESSIONAL SERVICE, continued 

2005 – 2006  Member, Arkansas Medicaid Drug Review Committee 
2004 – 2006  Member, University of Arkansas System Pharmacy Advisory Committee 
2004 Member, Arkansas Association of Health-System Pharmacists Scholarship 

Development Committee 

University/Institutional Level 

2021 – present Director, Scholarly Writing Program, supported by the College of Pharmacy 
and the Center for Childhood Obesity Prevention (CCOP)  

  Facilitator, university-wide Writer’s Block faculty development program 
(longitudinal 6-month program), 2022-present 

  Facilitator, Writer’s Block 3-day immersive writing retreat, 2022-present 

  Facilitator, Write and Recharge quarterly faculty development writing 
community sessions, 2021-present  

2021 – present Member, CCOP Leadership Team 
2015 – present Member, Residency Advisory Committee, Arkansas Children’s Hospital PGY1 

and PGY2 pharmacy residency programs 
2024 – 2025 Member, Center for Childhood Obesity Prevention (CCOP) COBRE Phase 3 

Writing Committee 
2019 – 2025 College of Pharmacy Representative, UAMS Pharmacy and Therapeutics 

Service Line (PTSL) Leadership Team Monthly Meeting 
2022 – 2024 Member, Residency Advisory Committee, Population Health Management 

and Data Analytics PGY2 pharmacy residency program 
2021 – 2024 Chair, CCOP Writing Program Committee 
2019 – 2024 Member, Women Faculty Development Caucus Executive Committee 
2018 – 2019 Member, Search Committee for College of Pharmacy Dean 
2018 Member, UAMS Task Force on Annual Faculty Reviews 
2015 – 2017 Member, Intercollegiate Faculty Council, UAMS Academic Affairs & Faculty 

Center 
2015 – 2016 Member, UAMS Travel Management Process Improvement Committee 
2015 Member, Performance Excellence Team for UAMS Faculty Affairs Center 
2013 – 2014  Member, Intergenerational Daycare Center Steering Committee 
2012 – 2013 Member, UAMS Service Learning Committee  
2007 – 2012 Judge/reviewer, Central Arkansas Pharmacy Residency Conference 
2011 – 2012 Chair, Professional Advisory Board, UAMS 12th Street Health and Wellness 

Center 
2011  Member, Planning Committee for Rural Health Retreat, Center for Rural 

Health  
2010 – 2012  Member, UAMS Cardiovascular Center (UCVC) for Telemedicine, Outreach, 

and Prevention (TOP) 
2010 – 2011 Appointed Faculty, UAMS Center for Rural Health 
2008 – 2010  Member, Central Arkansas Veterans Healthcare System Residency Research 

Advisory Committee 
2006 – 2007  Member, Clinical and Translational Science Award Planning Committee, 

Patient Oriented Research subcommittee  
2003-2005 Delegate (College of Pharmacy), Academic Senate Council 
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PROFESSIONAL SERVICE, continued 

College Level 

2024 – present Member, Promotion and Tenure Guidelines Revision Committee (ad hoc) 
2020 – present  Member, Experiential Advisory Committee 
2013 – present Member (ex officio), Graduate Program Committee 
2011 – present Member, Executive Committee 
2011 – present  Member, Strategic Planning and Program Assessment Committee (formerly 

Administrative Council) 
2008 – present Faculty Mentor, College of Pharmacy Student Honors in Research Program 

Class of 2024: Benjamin Quattlebaum 
Class of 2023: Michelle Hernandez (co-mentor with Nalin Payakachat) 
Class of 2021: Gabriella Nepomuceno (co-mentor with Nalin Payakachat) 
Class of 2020: Allen Snider 
Class of 2020: Madison Gladden (co-mentor with Nalin Payakachat) 
Class of 2019: Kacey Hight 
Class of 2017: Will Hawes 
Class of 2013: Allison Hollis 
Class of 2009: Leslie Mooney 
Class of 2008: Sidney Veach Keisner 

2005 – present Research Mentor, College of Pharmacy Summer Student Research 
Fellowship:  
2022: Emery Parker 
2022: Benjamin Quattlebaum 
2021: Benjamin Quattlebaum 
2020: Michelle Hernandez (co-mentor with Nalin Payakachat) 
2019: Gabriella Nepomuceno (co-mentor with Nalin Payakachat) 
2018: Allen Snider 
2018: Madison Gladden (co-mentor with Nalin Payakachat) 
2017: Kacey Hight 
2014: Will Hawes 
2010: Allison Hollis 
2007: Leslie Mooney 
2006: Sidney Veach Keisner 
2005: Sidney Veach Keisner 

2010 – 2024  Faculty Advisor, Rho Chi Pharmacy Honor Society, Beta Iota Chapter  
2022 – 2023 Member, Evidence-Based Prescription Drug (EBRx) Program Director Search 

Committee 
2020 – 2023 Member, Research Strategic Planning workgroup (ad hoc) 
2021  Member, Faculty Mentoring Program Planning Committee (ad hoc) 
2020 – 2021 Member, Faculty Affairs Self-Study Committee (ad hoc) 
2020  Member, Telehealth Technology Steering Committee (ad hoc) 
2003-17, 2019-2020 Mentor, Faculty/Student Mentorship Program (various students) 
2018 – 2019 Co-Leader, Professional Development Series Course Development Working 

Group (Curriculum 2025 Revision Working Group 2) (ad hoc) 
2018  Member, Dean’s Seed Grant Development and Review Committee (ad hoc) 
2018  Member, Assistant Dean of Administration and Finance Search Committee 
2016 – 2018 Member, Promotion and Tenure Guidelines Revision Committee (ad hoc) 
2016 – 2017 Chair, Continuing Pharmacy Education Advisory Committee 
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PROFESSIONAL SERVICE, continued 

2016  Member, Student Portfolio Revision Committee (ad hoc)  
2012 – 2015 Member, Continuing Pharmacy Education Committee 
2011 – 2015 Member, Development Committee 
2004-2009, 2011-2014  Member, Student Research Committee 
2012 – 2013  Co-Chair, Mission, Planning, and Evaluation Self-Study Committee  
2011 – 2012  Chair, Pharmacy Workgroup for the UAMS 12th Street Health and Wellness 

Center (ad hoc) 
2010 – 2012  Member, Academic Progression Committee (ad hoc) 
2009 – 2012  Member, Special Test Taking Accommodations Committee  
2011  Member, Selection Committee, NW VA faculty position 
2010 – 2011  Chair, Organization and Administration Self-Study Committee for Northwest 

Campus Accreditation (ad hoc) 
2009 – 2011  Member, Promotion and Tenure Committee 
2009 – 2011  Faculty Advisor, Student Honor Council 
2008  Member, Strategic Plan Committee for Residencies/Fellowships (ad hoc) 
2007 – 2008  Member, College of Pharmacy Space Committee (ad hoc) 
2005 – 2008  Member, COP Pharmacy Benefit Working Group 
2006 – 2007  Member, ACPE Self-Study Committee on Standards for Students (ad hoc) 
2004 – 2007 Chair, Scholastic Standing Committee 
2005  Chair, Early Practice Experience Scholastic Rules (ad hoc) 
2004 – 2005  Member, Student Admissions Committee 

Department Level 

2013 – present Facilitator, Writer’s Block faculty development writing group  
2009 – present UAMS Teaching Certificate Portfolio Review Committee (Chair, 2009-2023) 
2018 – 2019 Member, UAMS Northeast Pharmacy Faculty Search Committee 
2017  Member, UAMS Northeast Pharmacy Faculty Search Committee 
2016  Member, UAMS South Central Pharmacy Faculty Search Committee 
2015  Member, UAMS South Pharmacy Faculty Search Committee 
2013 – 2015 Mentor, Residency Interest Group 
2001 – 2013  Case Writer and Evaluator, Pharmaceutical Care Encounters Program (PCEP) 

exams and Summative Exam II OSCE  
2011 – 2012  Chair, Residency Development and Planning (ad hoc) 
2005 – 2006  Chair, Faculty Recruitment Committee 
2005  Chair, Hematology-Oncology Clinical Faculty Search Committee 
2002   Reviewer, Non-Traditional PharmD Program Therapeutics Exam Update
 

MEDIA APPEARANCES AND STUDIES CITED 

Ask the CEO: Top Association Execs in Conversations with Members 
Interview of Lucinda Maine, Executive Vice President and Chief Executive Officer, American Association 
of Colleges of Pharmacy (AACP), in Associations Now, the business magazine of ASAE: The Center for 
Association Leadership. http://associationsnow.com/2012/11/ask-the-ceo-aacps-lucinda-maine/ , 
November 1, 2012.  
Reprinted in Academic Pharmacy Now, the newsmagazine of AACP, as “Great Question! Executives in 
the wider association world got an enlightening glimpse of AACP.” Winter 2013 (volume 6, issue 1). 
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MEDIA APPEARANCES AND STUDIES CITED, continued 

ACCP Welcomes New Arkansas Chapter 
ACCP Report: November 2011. 
Quotes from Arkansas College of Clinical Pharmacy Founding President Amy Franks, PharmD 

Panel Advises Against Rimonabant Approval 
Am J Health-Syst Pharm 2007; 64(14):1460-1. 
Health-System Pharmacy News, American Association of Health-System Pharmacists website. 
(www.ashp.org), June 28, 2007. Quotes from Amy Franks, PharmD 

R.Ph.s can teach patients about metabolic syndrome 
Drug Topics newsmagazine, May 21, 2007 issue. 
Study cited and quotes from Principal Investigator Amy Franks, PharmD 

Rosiglitazone May Increase MI Risk, Data Suggest 
Health-System Pharmacy News, American Association of Health-System Pharmacists website, May 21, 
2007. Quotes from Amy Franks, PharmD 

Pharmacist-Driven Outreach Lowers Metabolic Syndrome Rates 
American Heart Association Meeting Report Podcast, Video, Print Press Releases, February 28, 2007.  
Study cited, quotes, and interview with Principal Investigator Amy Franks, PharmD 
*Featured in multiple print, television, and electronic health and news media outlets internationally 

Pharmacist-Driven Outreach Lowers Metabolic Syndrome Rates 
KARN news radio interview with Principal Investigator Amy Franks, PharmD, February 28, 2007. 
Little Rock, Arkansas 

UAMS Pharmacists Find Simple Screenings Help Reduce Risk for Heart Disease, Diabetes  
UAMS Feature Story and Press Release, February 28, 2007. 
Study cited and quotes from Principal Investigator Amy Franks, PharmD 

Public School Employees Benefit from College of Pharmacy Health Screenings  
UAMS Feature Story Press Release, February 16, 2006. 
Study cited and quotes from Principal Investigator Amy Franks, PharmD 

Metabolife 356 Associated with Abnormal Holter Monitoring Results 
Reuters Health Information news release, July 16, 2003. 
Study cited. 
 

PROFESSIONAL AND LEADERSHIP DEVELOPMENT 

AACP Women Faculty SIG Peer Mentoring Circle, 2019-2024.  
Dean’s Leadership Book Club, UAMS College of Pharmacy, 2008-2014.  
American Association of Colleges of Pharmacy (AACP) Academic Leadership Fellows Program, 2012-

2013.  
AACP Women Faculty Special Interest Group Online Book Club, 2009-2011.  
ACCP Research Institute Focused Investigator Training (FIT) Program, Salt Lake City, Utah, 2009. 
Southern Regional Professional Development Conference for Women in Medicine and Research. “Take 

Charge of Your Life: Speak Up, Stand Out, and Stay Calm,” Houston, Texas, 2007.  
Primer in Pharmacy Education Workshop, American Association of Colleges of Pharmacy Annual 

Meeting and Seminars, San Diego, California, 2006.  
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PROFESSIONAL AND LEADERSHIP DEVELOPMENT, continued 

How to Plan and Prepare a Successful Grant Application: Five-Part Lecture and Interactive Workshop 
Series. UAMS Office of Grants and Scientific Publications, 2006. 

Measurement, Design, and Analysis Methods for Health Outcomes Research, Harvard School of Public 
Health, Boston, Massachusetts, 2005. 

Teaching and Leading EBM: A Workshop for Teachers and Champions of Evidence-Based Medicine, Duke 
University, Durham, North Carolina, 2005. 

Lipid Disorders Training Center Programs Advanced Update, Johns Hopkins University School of 
Medicine and Lipid Clinic, Baltimore, Maryland, 2002. 

 

HONORS AND AWARDS 

Top 25 Reviewer, American Journal of Pharmaceutical Education, 2020 
Nominee, UAMS Outstanding Woman Faculty Award, 2019 
UAMS Phenomenal Woman Award, 2019 
Faculty Mentor, Walmart Annual Conference Scholarship Program Award for the American Association  
of Colleges of Pharmacy Teachers Seminar and Annual Meeting. Mentees include: 

2021: Brent Curry, PharmD (PGY2 resident) 
2019: Lauren Ford, PharmD (PGY2 resident) 
2018: Kacey Hight (class of 2019) 
2016: Taylor James (class of 2017), Jordan Rowe (class of 2016) 
2015: Eric Hamilton (class of 2016) 
2012: Ryan Farris (class of 2013)  
2010: Ashley Castleberry (class of 2011)  
2006: Catherine O’Brien, PharmD (fellow) 

UAMS Student Research Day, Third Place Poster Award, 2019 (Student mentee: Allen Snider) 
Education Award, Arkansas College of Clinical Pharmacy, 2015 
Difference Maker, Ouachita Baptist University 125th Anniversary, 2011 
Faculty Mentor, 9th Annual Paul Ambrose Scholars Program, Association for Prevention Teaching and 

Research and the Office of Disease Prevention and Health Promotion (Ashley Castleberry, class of 
2011), 2010 

UAMS Chancellor’s Faculty Teaching Award, 2005, 2008 
College of Pharmacy Class of 2008 Award for Outstanding Faculty Member in Pharmacy Practice, 2008 
Teaching Scholars Health Professions Educational Research Poster Exhibit Third Place Award, 2007 
Faculty Sponsor, 2006 American Foundation for Pharmaceutical Education Gateway to Research Award 

(Sidney Veach, class of 2008) 
Invited Faculty, Teaching and Leading EBM: A Workshop for Teachers and Champions of Evidence-Based 

Medicine, Duke University, Durham, North Carolina, 2006 
UAMS College of Pharmacy Student Body Teacher of the Year Award, 2005 
UAMS College of Pharmacy Dean’s Teaching Incentive Award, 2005 
UAMS CARE (Compassion, Attitude, Respect, Excellence) Recognition, June 2004 
Arkansas Association of Health-System Pharmacists Fall Seminar Poster Presentation Award, 2001  
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GRANT AND CONTRACT SUPPORT 

Center for Childhood Obesity Prevention COBRE Phase 2. National Institute of General Medical Sciences 
of the National Institutes of Health under Award Number P20GM109096 (Arkansas Children’s Research 
Institute, PI: Börsheim), 2021-present. 15% salary support.  

Tobacco-SEER Data Grant for Pharmaceutical Evaluation and Policy Division. Arkansas Biosciences 
Institute, UAMS Office of the Vice Chancellor for Research and Innovation, 2019-2021. $58,920. Amy M. 
Franks (PI), transferred upon assuming Interim Division Director role.  

Drug Information Consulting Services, Solicitation number FDA_18-233-1194887_FNO. Department of 
Health and Human Services, Food and Drug Administration and National Center for Toxicological 
Research, 2018-2019. $174,672. Keith M. Olsen (PI).  

Drug Information Consulting Services. National Center for Toxicological Research, Food and Drug 
Administration, 2015-2018. $235,088. Stephanie F. Gardner (PI). 

A demonstration project to characterize cardiovascular health of Arkansans at the community level 
using ongoing student-run wellness and health promotion programs. Arkansas Department of Health, 
Heart Disease and Stroke Prevention Section, 2012-2013. $75,000. Amy M. Franks (PI)  

Impact of a health screening on cardiovascular risk knowledge. Pfizer Pharmaceuticals, 2007. $2,000. 
Amy M. Franks (PI) 

Impact of a pharmacist-provided metabolic syndrome clinical screening and education program in 
employees of a public school system. American Heart Association Heartland Affiliate, Heart and Stroke 
Community Development Fund, 2005-2006. $5,000. Amy M. Franks (PI) 

A pilot study to determine the effects of candesartan on blood pressure and renal hemodynamics in 
hypertensive children. National Kidney Foundation of Arkansas J.D. Chastain Research Grant, 2002-2003. 
$10,000. Amy M. Franks (PI)  

Adherence to medications: older women with coronary heart disease. UAMS Tailored Biobehavioral 
Interventions Research Center Pilot Research Grant, 2007-2008. $15,000. Donna S. West (PI) 
 
A pilot study to determine the effects of short-term thiazolidinedione treatment on vascular risk 
markers in type 2 diabetes patients. UAMS Medical Research Endowment Award, Murphy Oil 
Corporation Research Award, 2004-2007. $15,000. Amy M. Franks (PI)  
 

PROFESSIONAL MEMBERSHIPS 

American Association of Colleges of Pharmacy 
Arkansas Association of Health-System Pharmacists 
Arkansas Pharmacists Association 
Phi Lambda Sigma Pharmacy Leadership Society  
Rho Chi Pharmacy Honor Society, Beta Iota Chapter 

 
VOLUNTEER SERVICE 

Little Rock Christian Academy athletics events volunteer, 2020-present 
Arkansas Traveler 100-mile race aid station volunteer, October 2023 
Ouachita Baptist University Science Alumni Advisory Board Member, 2012-2023 
Camp Cardiac Clinical Pharmacy Presentation, Summer 2018 
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VOLUNTEER SERVICE, continued 

Fellowship Bible Church Children’s Sunday School volunteer, 2018-2020 
Geyer Springs First Baptist Church extended care nursery, 2010-2015 
ACCP Research Institute “Get Plugged In” Lunch Program Volunteer, October 2009 
Second Baptist Church Marathon Ministry Committee Member, Spring 2006 
Second Baptist Church Hospitality Committee Member, 2005-2008 
Pharmacy and Research presentations, Sheridan High School, Fall 2005 
M*A*S*H (Medical Application of Science for Health) Clinical Pharmacy Presentation, Summer 2005 
RALY (Reach and Love Youth) Volunteer, Second Baptist Church, Fall 2003, Fall 2004 
Second Baptist Church Vacation Bible School teacher, Summer 2000, Summer 2002 
Women’s Foundation of Arkansas “Passport to the Future” Conference Presenter, Spring 2000 
 

CERTIFICATIONS AND LICENSURE 

Arkansas Pharmacist License #9317, 2001-present 
Arkansas Immunization Administration, 2001-present 
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