
 
 

 

Megan G. Smith, PharmD, BCACP 

 
 
 

Work Address            
University of Arkansas for Medical Sciences      
4301 W. Markham Street #522  
Little Rock, Arkansas 72205 

Email 
Msmith4@uams.edu    
Phone 
501-526-7787   

Pharmacy Licensure 
Arkansas (#PD13828) 
North Carolina (#23442) 

         

 

EDUCATION AND POSTGRADUATE TRAINING 
 

Community Pharmacy Research Fellowship 2014 - 2016 

UNC Eshelman School of Pharmacy  

University of North Carolina at Chapel Hill  

  

Translational and Clinical Research Curriculum 2014 - 2016 

The North Carolina Translational and Clinical Sciences 
Institute at University of North Carolina at Chapel Hill 
 

 

Post-Graduate Year One (PGY1) 2013 - 2014 
Community Pharmacy Practice Residency  
University of North Carolina at Chapel Hill / Kerr Drug, Inc. Asheville, NC 
Accredited by the American Society of Health System Pharmacists in  
partnership with the American Pharmacists Association 
  
Doctor of Pharmacy 2009 - 2013  
UNC Eshelman School of Pharmacy 
University of North Carolina at Chapel Hill 

 

  
Bachelor of Science in Chemistry and Biology,  
Summa Cum Laude 

2003 - 2007 

University of North Carolina at Pembroke  

 
CERTIFICATIONS  

 
Board Certified Ambulatory Care Pharmacist  Board of Pharmacy Specialties 
12/31/2015 – 12/31/2030  

#6150365  
  
Certified Professional in Healthcare Quality National Association for Healthcare Quality  

2016 - 2018  

 
PROFESSIONAL EXPERIENCE 

 
Associate Professor 2023-Present 

Department of Pharmacy Practice  

University of Arkansas for Medical Sciences, College of Pharmacy  

  

Assistant Professor 2016-2023 

Department of Pharmacy Practice  

mailto:Msmith4@uams.edu
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University of Arkansas for Medical Sciences, College of Pharmacy  

Community Pharmacist 
The Pharmacy at Wellington, Little Rock, AR 

2021-Present 

  

Relief Pharmacist   2014 - 2015 

Walgreens, Chapel Hill, North Carolina  

Pharmacy Intern 2010 - 2013 
Rite Aid Pharmacy, Carrboro, North Carolina                                             

Lab Analyst  

Metrics, Inc., Greenville, North Carolina 2007 - 2009 

 
CERTIFICATE PROGRAMS  

 
Executive Healthcare Leadership Institute 
UAMS Center for Faculty Excellence and Walton College Executive Education 
 

2025-2026 

CLEAR Leadership Certificate 
American Association of Colleges of Pharmacy 
 

2025 

Virtual Fundamentals of POGIL Workshop 2023 
The POGIL Project  
  
Behavioral Health QUERI Implementation Facilitation Training 2023 
Veterans Health Administration, 16 hour training at CAVH - Little Rock, Arkansas  
  
Systematic Curriculum Design and Implementation (APhA SCDI) for Community-
Based Pharmacy Residency Education and Training 

2017 

American Pharmacists Association  
  
APhA’s Meeting the Requirements of Residency Accreditation 2017 
American Pharmacists Association  
  

Community Pharmacy-Based Point-of-Care Testing Certificate and Trainer 2016 
National Association of Chain Drug Stores  
  
Comprehensive Motivational Interviewing Training for Health Care Professionals 2016 
National Association of Chain Drug Stores  
  
Survey Research: Executing Your Survey Research Project 2015 
Chapel Hill, NC  

  
Designing and Implementing a Qualitative Study: Navigating the Landscape of 
Qualitative Inquiry 

2015 

Chapel Hill, NC  
  
Scientific Writing from a Reader’s Perspective 2014 
Chapel Hill, NC  
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Delivering Medication Therapy Management Services 2013 
American Pharmacists Association  
  
Pharmacy-Based Immunization Delivery Certificate 2011 
American Pharmacists Association  

 
TEACHING EXPERIENCE 

 
  
Didactic  Instruction  

UAMS College of Pharmacy  
Course Coordinator  

PHPR 73792 Implementing Pharmacy Services 2022- 2024 
PHPR 7365 Pharmacy-Based Point of Care Testing Certificate  2017-2021 
PHPR 7364 Community Pharmacy Research 2018-Present 

  
Instructor  

PHPR 7204 Self-Care Therapeutics 
PHPR 7306 Management 
PHPR 7103 Career Orientation and Communication 

2017-present 
2017-present 
2017-present 

PHSC 7302 Pharmacognosy and Alternative and Complementary 
Medicine 

2021-2023 

  
Experiential Instruction  

UAMS College of Pharmacy  
Preceptor, Advanced Pharmacy Practice Experience   

PHPR 7414 Community Enhanced Pharmacy Services 2021-Present 
PHPR 7418 Community Selective 2021-Present 
PHPR 7413 Community Pharmacy Practice Transformation Elective 2019-2020 

Facilitator, Community Pharmacy Residency Seminar Series 2017-Present 
  
UAMS PGY1 Community-Based Pharmacy Residency Program  
Residency Program Director  2017-Present 

Residents Directed  
Nealee Weldon, PharmD 2025-2026 
Gaurav Ohol, PharmD 2025-2026 
Alaina Willcutt, PharmD 2025-2026 
Natalie Novak, PharmD 2024-2025 
Logan McDermott, PharmD 2024-2025 
Jacob Wingfield, PharmD 2023-2024 
Tia Fulton, PharmD 2023-2024 
Abigail Dunn, PharmD 2023-2024 
Jasiha Welch, PharmD 2023-2024 
Aaliyah Dent, PharmD 2022-2023 
Lara Rains, PharmD 2022-2023 
Madeline Pham, PharmD 2022-2023 
Angel Sigears, PharmD 2022-2023 
Michael Kramer, PharmD 2022-2023 
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Kaylee Wilcox, PharmD 2021-2022 
Tyler Towers, PharmD 2021-2022 
Aliyah Strong, PharmD 2021-2022 
Robert Maltby, PharmD 2021-2022 
Corrina Riggs, PharmD 2021-2022 
Grace Sulzman, PharmD 2021-2022 
Phyllisa Best, PharmD 2021-2022 
Jeffrey Snow, PharmD 2020-2021 
Mariko Labrada, PharmD 2020-2021 
Abigail Williams, PharmD 2020-2021 
Dylan Ledet, PharmD 2020-2021 
Jasmeet Braich, PharmD 2020-2021 
Kaitlyn McCann, PharmD 2020-2021 
Andrew San Juan, PharmD 2019-2020 
Jordan Talley, PharmD 2019-2020 
Nneka Soribe, PharmD 2019-2020 
Jane Jeon, PharmD 2019-2020 
Tyler Walsh, PharmD 2019-2020 
Marissa Badzik, PharmD 2018-2019 
Katie Midkiff, PharmD 2018-2019 
Sebastien Arziari, PharmD 2018-2019 
Adrianna Smith, PharmD 2018-2019 
Allie Staton, PharmD 2018-2019 
Kaley Achor, PharmD  2017-2018 
Talon Burnside, PharmD  2017-2018 
Lacey Condron, PharmD  2017-2018 
Tiffany Hatcher, PharmD 2017-2018 
  

 
BIBLIOGRAPHY 

 
Refereed papers/articles (*corresponding author) 

1. Shackley A, Carpenter D, Charton H, Teeter BS, Smith MG, Hastings TJ, Hughes T, Curran G. Lessons 
Learned in Optimizing Recruitment and Data Collection for a Pharmacy-Based Implementation Trial. 
Journal of the American Pharmacists Association. 2025 Nov 3:102972. doi: 
10.1016/j.japh.2025.102972. 

2. Smith MG, Breckling M, Williams A, Charton H, Curran G, Teeter BS. Evaluating The Implementation 
And Sustainment Potential Of A Pharmacy-Embedded Community Health Worker Model. Journal of the 
American Pharmacists Association. 2025. https://doi.org/10.1016/j.japh.2025. 

3. Christopher Daly, Durdana N. Iqbal, Jessica B. Finke, Kim C. Coley, William R. Doucette, Stefanie P. 
Ferreri, Sophia M.C. Herbert, David M. Jacobs, Randy McDonough, Melissa A. Somma McGivney, 
Wesley Nuffer, Megan G. Smith, Jennifer L. Bacci, Implementing payer partnerships for patient care 
programs within clinically integrated networks of community pharmacies: A qualitative study. Journal of 
the American Pharmacists Association, 2025. https://doi.org/10.1016/j.japh.2025. 

4. Rosenthal M, Ballou J, Carpenter DM, Gamble A, Kiser S, Melton T, Smith M. Financial threats and 
opportunities experienced by rural community pharmacies. Journal of the American Pharmacists 
Association. 2025 Sep-Oct;65(5):102417. 

5. Jennifer L. Bacci, Joni C. Carroll, Kim C. Coley, Christopher Daly, William R. Doucette, Stefanie P. 

https://doi.org/10.1016/j.japh.2025
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Ferreri, Sophia M.C. Herbert, Shelby A. Jensen, Melissa Somma McGivney, Megan Smith, Troy 
Trygstad, Randy McDonough, Act for the Future of Community Pharmacy. Journal of the American 
Pharmacists Association. 2025 Jan-Feb;65(1). 

6. Delesha M. Carpenter,  Stephanie Kiser,  Megan Smith,  Patricia Mashburn,  Salisa C. Westrick,  Tessa 
J. Hastings,  Ashley Hannings,  Meagen Rosenthal,  Jure Baloh,  Abigail Gamble,  Tyler C. 
Melton,  Geoffrey M. Curran. An Implementation Science Focused Practice-Based Research Network 
for Rural Community Pharmacies: RURAL-CP. Clin Transl Sci. 2024; 17:e13725. 

7. Curran, G., Mosley, C., Gamble, A., Painter J, Ounspraseuth S, Brewer N, Teeter B, Smith M, Halladay 
J, Hughes T, Shepherd G, Hastings T, Simpson K, Carpenter D. Addressing COVID-19 vaccine 
hesitancy in rural community pharmacies: a protocol for a stepped wedge randomized clinical trial. 
Implementation Sci 2023 Dec 18;18(1):72. 

8. Smith MG, Abdullah E. Expanding scope: Impact and preferred implementation strategies for statewide 
test and treat protocols. Journal of the American Pharmacists Association. 2023 Sep-Oct;63(5):1617-
1622. 

9. Mehta B, Smith MG, Bacci J, Brooks A, Dopp A, Groves B, Hritcko P, Kebodeaux C, Law AV, Marciniak 
MW, McGivney MA, Steinkopf M, Traylor C, Bradley-Baker LR. The Report of the 2022-2023 AACP 
Professional Affairs Standing Committee: Focused Integration of Community-Based Pharmacy Practice 
Within the AACP Transformation Center. Am J Pharm Educ. 2023 Aug;87(8):100561. 

10. Stafford R, Smith MG. Using Instagram Stories to supplement a required self-care 
pharmacy course. Currents in Pharmacy Teaching and Learning. 2023 Jul;15(7):709-713. 

11. Stafford R, Smith MG. Identification and Characterization of Workflow Models for Medication Therapy 
Management in Community Pharmacies. Innovations. 2023; Vol 14(2). 

12. Rosenthal M, Miller L, Bateman M, Smith M, Nueva K, Ballou J. The impact of pharmacy benefit 
managers on community pharmacy: A scoping review. Exploratory Research in Clinical and Social 
Pharmacy 10 (2023) 100283. 

13. Landes, S. J., Smith, M. G., Lam, J. C., Watt, T. C., & Curran, G. M. Rural community pharmacists’ 
perceptions of integrating mental health interventions to reach underserved populations. Journal of 
Rural Mental Health. 2023; 47(2): 90-99. https://doi.org/10.1037/rmh0000220 

14. Carpenter D, Mashburn P, Hastings T, Westrick S, Rosenthal M, Smith M, Kiser S, Curran G. RURAL-
CP: a rural community pharmacy practice-based research network in the USA. Rural Remote Health. 
2023 Jan;23(1):8092. 

15. Gamble A, Hastings TJ, Westrick SC, Smith M, Hannings AN, Robinson JM, Rosenthal M, Kiser SN, 
Curran G, Carpenter DM. COVID-19 booster vaccination in rural community pharmacies. Vaccine. 2023 
Jan 27;41(5):999-1002. 

16. William R. Doucette, Jennifer L. Bacci, Kim C. Coley, Christopher J. Daly, Stefanie P. Ferreri, Randal P. 
McDonough, Melissa A. Somma McGivney, Megan G. Smith. A taxonomy for community pharmacy 
patient care services reported in Pharmacist eCare Plans. Journal of the American Pharmacists 
Association. 2023;63(1):173-177. 

17. Bacci JL, Ferreri SP, Coley KC, Daly CJ, Hake K, Herbert S, Hughes TD, McDonough RP, Roller JS, 
McGivney M, Smith M, Doucette WR. Qualitative analysis of a community pharmacy practice 
transformation initiative. J Am Coll Clin Pharm. 2022; 1- 17. doi:10.1002/jac5.1728 

18. Carpenter, D. M., Hastings, T., Westrick, S., Mashburn, P., Rosenthal, M., Smith, M., Kiser, S., Gamble, 
A., Brewer, N. T., & Curran, G. Rural community pharmacists' ability and interest in administering 
COVID-19 vaccines in the Southern United States. Journal of the American Pharmacists Association : 
JAPhA, 2022; S1544-3191(22)00013-9.  

19. Smith M, Nuffer W, O’Connor S. Redefining ‘Advanced’: supporting and promoting practice change 
through community advanced pharmacy practice experiences. Currents in Pharmacy Teaching and 
Learning. 2022 Feb; 14(2): 133-137.   

https://psycnet.apa.org/doi/10.1037/rmh0000220
https://doi.org/10.1002/jac5.1728
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20. Persky AM, Fuller KA, Jarstfer M, Rao K, Rodgers JE, Smith MG. Maintaining Core Values in 
Postgraduate Programs During the COVID-19 Pandemic. Am J Pharm Educ 2020; 84(6): article 8158. 

21. Smith MG, Turner C, Pennington S. Advanced pharmacy practice experience students at the 
intersection of education and practice transformation. Currents in Pharmacy Teaching and Learning. 
2020; 12(11):1360-4. 

22. Underwood E, Smith MG, Hammond DA, Swanson JM. Effect of Phase II Match on Residency Program 
Ranking of Candidates. Am J Health-Sys Pharm. 2020 August 25. DOI: 
https://doi.org/10.1093/ajhp/zxaa256  

23. Smith MG, Rains L. Evaluation of an Accredited Training Program on Implementation of Point-of-Care 
Testing in Community Pharmacies. Journal Am Pharm Assoc. 2020; 60(6):e140-4. 

24. Stafford RA, Garrett LN, Bates KA, Diemer TB, Thomas JL, Smith MG, Teeter BS, Curran GM. 
Development and Implementation of a Collaboration Between a Patient-Centered Medical Home and 
Community Pharmacy. Journal Am Pharm Assoc. 2020;60(1):122‐129. PMID: 31870861.  

25. Burnside TPT, Scott N, Smith MG. Implementation of technician-driven medication therapy 
management program in community pharmacies. Journal Am Pharm Assoc. 2019 Volume 59(4) S156-
160. 

26. Moore LD, Smith MG. Positive Impact of Technician-Driven MTM Program on 
Performance Measures. J Pharm Pract. Epub 2018 Sep 19. PubMed PMID: 30231672 

27. Smith MG, Ferreri SP, Stafford R, Teeter B, Turner K, Veach S, Shea C. Development of Community 
Pharmacy Characteristics Questionnaire: Application of Cognitive Interviewing. Innovations in 
Pharmacy. 2018, Volume 9(3).  

28. McCabe, C.; Smith M.G.; *Ferreri, S.P. Comparison of Flipped Model to Traditional Classroom Learning 
in a Professional Pharmacy Course. Educ. Sci. 2017, 7, 73. 

29. Pezzino NC, Marciniak MW, Smith MG, Ferreri SP. Physician-Reported Factors that Encourage 
Collaboration with Community Pharmacists. J Am Pharm Assoc (2017), 57(3S):S279-S2 

30. Smith MG, Ferreri SP, Brown P, Wines K, Shea C, Pfieffenberger T. Implementing an Integrated Care 
Management Program in Community Pharmacies: A Focus on Medication Management Services. J Am 
Pharm Assoc. 2017, Volume 57 (2): 229-235. 

31. Smith MG, Shea C, Brown P, Wines K, Farley JF, Ferreri SP. Pharmacy Characteristics Associated 
with the Provision of Medication Management Services within an Integrated Care Management 
Program. J Am Pharm Assoc. 2017, Volume 57(2): 217-221.   

32. Snyder M, Frail C, Gernant S, Bacci J, Coley K, Colip L, Ferreri S, Hagemeier N, McGivney M, Rodis J, 
Smith M, Smith R. Fellowships in Community Pharmacy Research: Experiences of Five Schools and 
Colleges of Pharmacy. J Am Pharm Assoc. 2016, Volume 56, Issue 3: 316-22. 

33. Smith MG, Ferreri SP. A Model to Inform Community Pharmacy’s Collaboration in Outpatient Care. 
Research in Social & Administrative Pharmacy. 2016, Volume 12, Issue 3: 529-34.   

34. Smith M, *Dinkins M. Early Introduction to Professional and Ethical Dilemmas in a Pharmaceutical Care 
Lab Course (2015), American Journal of Pharmaceutical Education: Vol 79, Iss. 10 Art. 156. 

 
Book Chapters 

1. Chapter 42: Fungal Skin Infections in APhA's Handbook of Nonprescription Drugs: An Interactive Approach 
to Self-Care, 21st ed. Krinsky DL, Editor in Chief, 2024. 

2. Chapter 42: Fungal Skin Infections” in APhA's Handbook of Nonprescription Drugs: An Interactive 
Approach to Self-Care, 20th ed. Krinsky DL, Editor in Chief, 2020. 

 
Refereed Abstracts and Poster Presentations (*presenting author) 

https://doi.org/10.1093/ajhp/zxaa256
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1. M Smith, Louise Moore. Impact of Medical Billing Education Support on Billing Practices in Arkansas 
Community Pharmacies. APhA 2025 Annual Meeting & Exposition Contributed Papers Program 
Abstracts. Journal of the American Pharmacists Association, Volume 65, Issue 5, 102495 

2. M Rosenthal, D Carpenter, T Melton, M Smith, J Ballou, S Kiser, A Gamble. Financial Threats and 
Opportunities Experienced by Rural Community Pharmacies. APhA 2025 Annual Meeting & 
Exposition Contributed Papers Program Abstracts. Journal of the American Pharmacists Association, 
Volume 65, Issue 5, 102495 

3. *Carpenter, D.M., Smith M., Gamble A., Hastings T.J., Hughes T., Ounpraseuth S., Curran G. 
Describing rural pharmacists’ communication about the COVID-19 vaccine. Abstract accepted at the 
International Conference on Communication in Healthcare (ICCH), Zaragosa, Spain, September 
2024. 

4. *M Smith, R Stafford. Evaluating the Utility of Open-Ended Essay Questions in Assessing Critical 
Thinking Skills. Poster presented at AACP Nonprescription Medicines Academy, June 2024, Kansas 
City. 

5. *Daly C, Iqbal D, Coley K, Doucette W, Ferreri S, Herbert S, Jacobs D, McDonough R, McGivney M, 
Nuffer W, Smith M, Bacci J. Scaling Payer and Community Pharmacy Partnerships for Patient Care: 
A Qualitative Approach. APhA 2024 Annual Meeting & Exposition Contributed Papers Program 
Abstracts. JAPhA, Volume 64, Issue 4, 102126 

6. *D Carpenter, S Kiser, M Smith, SC Westrick, TJ Hastings, AN Hannings, MM Rosenthal, J Baloh, T 
Melton, G Curran. An Implementation Science Focused Practice Based Research Network for Rural 
Community Pharmacies: RURAL-CP. Poster presented at APhA Annual Meeting 2024, Orlando, FL.  

7. *J  Welch, M Smith. A Survey to Improve Pharmacists' Readiness to Prescribe PrEP in Arkansas. 
APhA 2024 Annual Meeting & Exposition Contributed Papers Program Abstracts. JAPhA, Volume 64, 
Issue 4, 102126 
 

8. *A Dunn, B Bailey, H Harrington, L Jones, L Rains, M Smith, A Umphred. Vaccine Adherence in 
People Living with HIV Utilizing Specialty Pharmacy Services in an Outpatient Clinic Setting. APhA 
2024 Annual Meeting & Exposition Contributed Papers Program Abstracts 
JAPhA, Volume 64, Issue 4, 102126 

 
9. Benjamin Teeter, Adrian Williams, Heidi Charton, Meghan Breckling, Geoffrey Curran and *Megan 

Smith. Reducing health disparities in rural communities: Assessing the implementation and 
sustainment potential of a pharmacy embedded community health worker model. 16ᵗʰ Annual 
Conference on the Science of Dissemination and Implementation, 2023, Washington DC.  

10. *Phan M, Smith MG. Assessing the Effectiveness of Pharmacist Recommendations for Preventative 
Care Services Made During Pharmacist-Led Medicare Annual Wellness Visits in Rural Health Clinics. 
Poster presented at APhA Annual Meeting 2023, Phoenix, AZ.  

11. *Sigears A, Smith MG. Determining Effectiveness and Usability of a New Protocol for Documenting 
Community Pharmacist Interventions. Poster presented at APhA Annual Meeting 2023, Phoenix, AZ. 
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12. Hastings T, Gamble A, Westrick S, Kiser S, Rosenthal M, Smith MG, Hannings A, Robinson J, 
Curran G, *Carpenter D. Immunizations for Pediatric Patients: Rural Community Pharmacists’ Current 
Practices and Perceived Barriers. Poster presented at APhA Annual Meeting 2023, Phoenix, AZ. 

13. *Rains L, Rowen J, Smith M, Paniagua C, Wilcox K, Yelenich S. Patient Outcomes with Anti-TNF 
Therapy Initiation Across Inflammatory Disease States. Poster presented at APhA Annual Meeting 
2023, Phoenix, AZ. 

14. *Roller JS, Ferreri SP, Bacci JL, Wolff M, Coley K, Daly CJ, Doucette WR, McDonough R, McGivney 
MS, Smith MG. Community Pharmacy Practice Transformation: Evaluating Sustainability of Patient 
Care Services. Poster presented at ACCP Global Conference on Clinical Pharmacy October 2022, 
San Francisco, CA.  

15. *Carpenter DM, Mashburn T, Hastings S, Westrick M, Rosenthal M, Smith M, Curran G. RURAL-CP: 
The First Rural Community Pharmacy Practice-Based Research Network. WONCA World Rural 
Health Conference. June 2022; Limerick, Ireland.  

16. *Hughes TD, Coley K, Herbert SMC, Daly CJ, Doucette WR, Ferreri SP, Hake K, McDonough R, 
McGivney MS, Roller JS, Smith MG. Flip the Pharmacy: A qualitative analysis of community 
pharmacy practice transformation. Poster presented at APhA Annual Meeting 2022, San Antonio, TX. 
JAPhA 2022; 62(4) e1051.  

17. *Best P, Hiland S, Seiler D, Smith MG. Pharmacist hesitancy and satisfaction with administering 
pediatric immunizations (ages 3-7) in the community setting. Poster presented at APhA Annual 
Meeting 2022, San Antonio, TX. JAPhA 2022; 62(4) e1063 

18. *Wilcox K, Yelenich S, Williams A, Smith M, Bailey B, Hirscheider B. Evaluation of Clinical Markers in 
CF Patients Surrounding Initiation of Trikafta Therapy. Poster presented at APhA Annual Meeting 
2022, San Antonio, TX. JAPhA 2022; 62(4) e1093. 

19. *Smith MG, Abdullah E. Expanding Scope: Impact for POCT in Arkansas. Poster presented at APhA 
Annual Meeting 2022, San Antonio, TX. JAPhA 2022; 62(4) e1025 

20. *Neumann B, Wilson S, Smith M. Advancing Pharmacy Technician Roles to Increase Pneumococcal 
Polysaccharide Vaccination Rates in a Community Pharmacy Setting. Poster presented at APhA 
Annual Meeting Virtual Poster Gallery 2021. JAPhA 2021; 61(4) e103. 

21. *Carpenter D, Mashburn P, Shepherd J, Kiser S, Hastings T, Westrick S, Rosenthal M, Curran G, 
Smith M. Rural Community Pharmacies’ Preparedness for and Responses to COVID-19. Poster 
presented at APhA Annual Meeting Virtual Poster Gallery 2021. JAPhA 2021; 61(4) e56. 

22. *Carpenter D, Mashburn P, Kiser S, Hastings T, Westrick S, Rosenthal M, Smith M, Curran G. 
RURAL-CP: The First Rural Community Pharmacy Practice-Based Research Network. Poster 
presented at APhA Annual Meeting Virtual Poster Gallery 2021. JAPhA 2021; 61(4) e40. 

23. *Ledet D, Smith M. The Impact of Central Fill Utilization on the Delivery of Clinical Services in a 
Community Pharmacy Setting. Poster presented at APhA Annual Meeting Virtual Poster Gallery 2021. 
JAPhA 2021; 61(4) e143. 

24. *Braich J, Smith M, Swoope M, Hiland S, Zulueta S, Seilder D. Impact of Community Pharmacist-Led 
Interventions on Adherence to HIV Medications in a National Retail Chain. Poster presented at APhA 
Annual Meeting Virtual Poster Gallery 2021. JAPhA 2021; 61(4) e29. 
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25. *Snow J, Smith M, Martin J. The Ongoing Value of a Community Pharmacy Residency Program in an 
Independent Community Pharmacy. Poster presented at APhA Annual Meeting Virtual Poster Gallery 
2021. JAPhA 2021; 61(4) e159. 

26. *Jeon J, Soribe N, Smith M, Hiland S. Impact of Pharmacist Intervention on Patient Actions Following 
Free Community Pharmacy Screening Events. Poster presented at APhA Annual Meeting Virtual 
Poster Gallery 2020. 

27. Rains L, Smith M. Evaluation of an Accredited Training Program on Implementation of Point‐of‐Care 
Testing in Community Pharmacies. Poster presented at APhA Annual Meeting Virtual Poster Gallery 
2020. 

28. *Smith M, *Talley S, Ledet D, Stafford R. Increasing Influenza and Group A Streptococcus Point-of-
Care Testing in Arkansas Community Pharmacies. Poster presented at APhA Annual Meeting, 
Seattle, WA. JAPhA 2019; 59(4): e103.  

29. *Badzik M, Hiland S, Govea G, Seiler D, Smith M. Pharmacist Comfort Level, Perceived Facilitators, 
ad Barriers with Technician Administered Point-of-Care Testing Screenings in Community 
Pharmacies. Poster presented at APhA Annual Meeting, Seattle, WA. JAPhA 2019; 59(4): e188. 

30. *Smith A, Scott N, Smith M. Analyzing the Effect of Pharmacist Intervention on Opioid Adverse Drug 
Event Rates. Poster presented at APhA Annual Meeting, Seattle, WA. JAPhA 2019; 59(4): e218. 

31. *Midkiff K, Jones D, Grisham C, Smith M. Evaluation of Implementation Outcomes and Effectiveness 
for a Protocol-Based Medication Synchronization Program. Poster presented at APhA Annual 
Meeting, Seattle, WA. JAPhA 2019; 59(4): e178. 

32. Smith M, Burnside T, Scott N, Curran G, *Teeter B.  An implementation evaluation of a medication 
therapy management service in community pharmacies utilizing stakeholder experiences and the 
Consolidated Framework for Implementation. Poster presented at 11th Annual Conference on the 
Science of Dissemination and Implementation in Health, Washington DC, Dec 2018. 

33. *Underwood L, *Smith M, Hammond D, Swanson J. Effect of the Second Match on PGY1 and PGY2 
Programs Ranking Candidates. Poster presented at Arkansas Association of Health-System 
Pharmacists Annual Fall Seminar, Little Rock, AR. October 2018. Awarded 3rd place poster. 

34. Smith M, Stafford R, Neumann B, *Clayton D, Moore L, Earley A. Assessment of Clinical Activities 
Workflow of Arkansas Community Pharmacy Enhanced Services Network. Poster presented at APhA 
Annual Meeting, Nashville, TN. 2018. JAPhA 2018; 58(3): e94. Awarded APhA Academy of Pharmacy 
Practice & Management Presentation Merit Award.  

35. *Achor K, Martin J, Smith M. Evaluation of Marketing Strategies for Diabetes Education Classes in a 
Community Pharmacy. Poster presented at APhA Annual Meeting, Nashville, TN. 2018. JAPhA 2018; 
58(3): e78. 

36. *Burnside T, Scott N, Smith M. Adoption of a Technician-Driven Medication Therapy Management 
Program in Community Pharmacies. Poster presented at APhA Annual Meeting, Nashville, TN. 2018. 
JAPhA 2018; 58(3): e87. 

37. *Condron L, Stafford R, Smith M. Effectiveness of Community Pharmacist Integration into a Patient 
Centered Medical Home on CMS Clinical Quality Measure: Hemoglobin A1C. Poster presented at 
APhA Annual Meeting, Nashville, TN. 2018. JAPhA 2018; 58(3): e116. 
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38. *Stafford R, Smith M, Curran G. Implementing Medication Therapy Management in Community 
Pharmacies: What Works? Poster presented at 10th Annual Conference on the Science of 
Dissemination and Implementation in Health, Arlington, VA, Dec 2017.  

39. *Stafford R, Mathews E, Smith M. Community Pharmacy Medication Therapy Management 
Integration: What Works? Poster presented at APhA Annual Meeting, San Francisco, CA,2017. 
JAPhA 2017;57(3):e1-e142. 

40. *Moore L, Scott N, Grisham C, Smith M. Impact of Technician-Driven MTM Program on Performance 
Measures. Poster presented at APhA Annual Meeting, San Francisco, CA. 2017. JAPhA 
2017;57(3):e1-e142.  

41. *Ferreri S, Smith M, Brown P, Shea C, Farliey J. Identifying Quality Indicators for Community 
Pharmacies in an Enhanced Services Network. Poster presented at APhA Annual Meeting, San 
Francisco, CA, 2017. JAPhA 2017;57(3):e1-e142. 

42. *Smith M, Ferreri S. Implementing a Quality Assurance Process for Comprehensive Medication 
Reviews. Poster presented at Pharmacy Quality Alliance (PQA) Annual Meeting, Arlington, VA, May 
2016. Res Social Adm Pharm 2016; 12(4): e7-e8. 

43. Ferreri S, Smith M, Shea C, Farley J. Identifying Quality Indicators of Pharmacies in a Care 
Management Program. Poster presented at Pharmacy Quality Alliance (PQA) Annual Meeting, 
Arlington, VA, May 2016. Res Social Adm Pharm 2016; 12(4): e2-e3. 

44. *Smith M, Brown P, Shea C, Ferreri S. Barriers to Providing Comprehensive Medication Reviews in 
Community Pharmacies. Contributed papers poster presented at the APhA Annual Meeting, 
Baltimore, MD, March 2016. JAPhA 2016;56(3):e1-e141.  

45. *Ferreri S, Shea C, Smith M, Brown P, Pfeiffenberger T, Farley J. Assessment of the Characteristics 
and Readiness of Community Pharmacies Participating in a Pharmacy Care Management Program. 
Contributed papers poster presented at the APhA Annual Meeting, Baltimore, MD, March 2016. 
JAPhA 2016;56(3):e1-e141. 

46. *Traylor C, Hayes Jr. H, Branham A, Dalton E, Moose J, Marciniak M, Smith M. Evaluation of a 
Medication Adherence, Synchronization, and Monitoring Program at an Independent Community 
Pharmacy. Poster session presented at the APhA Annual Meeting, San Diego, CA. JAPhA 
2015;55:e113-e263. 

47. *Pezzino N, Marciniak M, Smith M, Ferreri S. Establishing Collaborative Practice Agreements 
Between Community Pharmacists and Physicians: Physician-Reported Factors That Would 
Encourage Collaboration. Poster presented at the APhA Annual Meeting, San Diego, CA. JAPhA 
2015;55:e113-e263. 

48. *Smith M, Eker A, Ferreri S, Marciniak M.  Coordination of Care in Outpatient Practice Settings: 
Prevalence of Medication Discrepancies and Drug Therapy Problems Identified by a Community 
Pharmacist. Poster presentation at the APhA Annual Meeting, Orlando, FL. JAPhA 2014;54(2):e129-
130.  

49. *Smith M, Dinkins M. Impact of Professional Development Series on First-year Student Pharmacists 
in a Pharmaceutical Care Lab Course. Presented at 114th Annual Meeting of the American 
Association of Colleges of Pharmacy, Chicago, IL, July 13-17, 2013. Am J Pharm Educ 
2013;77(5):109. 

Non-Refereed Abstracts and Poster Presentations 



   Smith 
11 
 
 

 
 

 

1. Smith M, Williams A, Teeter B, Curran G. Evaluation of the integration of community health workers into 
rural community pharmacies. Annual Translational Research Institute Research Day, 2023, Little Rock, 
AR.  

2. Abdullah E, Smith M. Evaluation of Arkansas Pharmacists’ Perception of Arkansas Act 503. Poster 
presented at Arkansas Association of Health-System Pharmacists Fall Seminar. Virtual Gallery 23 Sept 
2021.  

3. Smith M, Heldenbrand S, Prosser M, Warmack S, White L. Distribution to Administration: How UAMS 
College of Pharmacy Supported COVID-19 Vaccination in Arkansas. School Poster presented at 122nd 
Annual Meeting of the American Association of Colleges of Pharmacy Virtual Education 2021. 

4. Smith M, O’Connor S, Schmidt A. Rethinking Advanced: Building an APPE  
that Drives Practice Change in Community Pharmacies. 121st Annual Meeting of the American Association 
of Colleges of Pharmacy. Virtual. July 2020.  

5. Pennington S, Smith MG. Reversing the Role of APPE Student Pharmacists: The Design of Student-Led 
Facilitation in Community Pharmacy. Poster presented at National Community Pharmacists Association 
Annual Meeting. San Diego, CA. October 2019. 

6. Turner C, Smith MG. The Effect of a Dedicated APPE Student on Increasing Community Pharmacy 
Clinical Documentation. Poster presented at National Community Pharmacists Association Annual 
Meeting. San Diego, CA. October 2019. 

7. Talley S, Stafford R, Smith M. Point-of-Care Testing in Arkansas: Can we do it? (Yes, we can!). Poster 
presented at National Community Pharmacists Association Annual Meeting. Boston, MA. October 2018.  

8. *Burgess L, Achor B, Smith MG. Barriers and Facilitators to Point-of-Care Testing in Community 
Pharmacy. Poster presented at 136th Arkansas Pharmacists Association Annual Convention, Rogers, 
Arkansas June 2018.  

9. *Smith M, Baggett C, Ferreri S. Development and Reliability of a Comprehensive Medication Review 
Evaluation Tool. Poster session presented at 50th ASHP Midyear Clinical Meeting, New Orleans, LA, Dec 
2015. 

Non-Refereed Articles 

1. Smith MG, Bennett S. 5 Quick Tips to Create a Transformative Advanced Pharmacy Practice Experiences 
Rotation. Pharmacy Times. August 2021. https://www.pharmacytimes.com/view/5-quick-tips-to-create-a-
transformative-advanced-pharmacy-practice-experiences-rotation  

2. Ferreri SP, Smith MG. Preparing the future generation of pharmacists through postgraduate training. J 
Amer Pharm Assoc. December 2018. DOI: 10.1016/j.japh.2018.11.012 

3. Burgess L, Smith MG. Point-of-Care Testing in Arkansas Community Pharmacies. The Arkansas 
Pharmacist. July 2018.  

4. Vinson J, Smith M, Foster J. Pharmacists as Health Care Team Members. Arkansas Hospitals. Fall 
2017. http://www.arkhospitals.org/archive/arkhospmagpdf/AHAFall17.pdf 

5. Smith M, Ferreri S. OTCs Today: Helping Patients with Weight Management. Pharmacy Today, May 2015. 

Media 

1. Smith M, Curran G, Benjamin T, Williams A, Breckling M, Charton H, Mosley C. Empowering Community 
Pharmacies: A Guide to Integrating Community Health Workers. Department of Pharmacy Practice. 
University of Arkansas for Medical Sciences. December 2023. Online copy available at 
https://www.arkansascpesn.com/_files/ugd/fa19e0_80d8e232984c49dc9ae9f6a08de000ee.pdf?index=true.  

https://www.pharmacytimes.com/view/5-quick-tips-to-create-a-transformative-advanced-pharmacy-practice-experiences-rotation
https://www.pharmacytimes.com/view/5-quick-tips-to-create-a-transformative-advanced-pharmacy-practice-experiences-rotation
http://www.arkhospitals.org/archive/arkhospmagpdf/AHAFall17.pdf
https://www.arkansascpesn.com/_files/ugd/fa19e0_80d8e232984c49dc9ae9f6a08de000ee.pdf?index=true
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2. Will Tuft (Host). 2023, Apr 26). The Preceptor’s Survival Guide (Episode 44). [Audio podcast episode]. 
Beyond the Scripts. PioneerRx Pharmacy Software. https://www.youtube.com/watch?v=kgbFEZcCb0o  

3. Bonner, Loren. As other states expand scope of practice, Arkansas’ test-and-treat program offers 
takeaways. PharmacyToday. 29(9). September 2023. https://www.pharmacist.com/Publications/Pharmacy-
Today/Article/ArtMID/1290/ArticleID/1616/As-other-states-expand-scope-of-practice-
Arkansas%E2%80%99-test-and-treat-program-offers-takeaways  

4. Smithgall, Sean and Taylor Steuber (Hosts). (2022, June 6). Alternate Pathway Series: Specialized 
Training after Community Residency [Audio podcast episode]. In The Post-Graduate Pharmacist. 
https://www.postgraduatepharmacist.com/alternate-pathway-series-specialized-training-after-community-
residency/ 

5. Smithgall, Sean and Taylor Steuber (Hosts). (2022, Apr 26). Alternate Pathway Series: What is a 
Community-Based Residency? [Audio podcast episode]. In The Post-Graduate Pharmacist. 
https://podcasts.apple.com/us/podcast/alternate-pathway-series-what-is-a-community-
based/id1550483704?i=1000558768696  

6. Bivins, Mark and Josh Howland (Hosts). (2021, Nov 24). Telling the Story of Community Pharmacy With 
Megan Smith (No. 51). [Audio podcast episode]. In Catalyst Pharmacy Podcast. PioneerRx Pharmacy 
Software. https://anchor.fm/catalyst-pharmacy-podcast/episodes/51---Telling-the-Story-of-Community-
Pharmacy-With-Megan-Smith-e1anjjc/a-a6v81dt  

 
GRANTS 

 
  

AR Health Reach: Resources to Reduce Diabetes Disparities (AR Health RDD) 
PI: Pearl McElfish 
Role: Site PI, CPESN and Research Investigator 

June 2023- June 
2028 

  

NIMHD R01MD016992-01A1: Addressing COVID-19 Vaccine Hesitancy in Rural 
Community Pharmacies Reducing Disparities Through an Implementation Science 
Approach 
PI: Delesha Carpenter and Geoff Curran  
Awarded: $1,393,137 (DC)    
Role: Research Investigator                               

September 2022 
– May 2025 

  

Translational Research Institute. Evaluation of the integration of community health 
workers (CHW) into rural community pharmacies 

December 2022-
November 2023 

Awarded: $44,083  

Role: Principal Investigator  

  

Community Pharmacy Foundation. Scaling Payor and Community Pharmacy 
Partnerships for Patient Care. 

March 2023-
December 2023 

PI: Christopher Daly 
Role: Co-Investigator 

 

  

US Department of Health and Human Services, Health Resources & Services 
Administration. Community-Based Workforce to Build COVID19 Vaccine Confidence: 
Vaccine REACH.  

Feb 2022-Oct 
2022 

PI: Pearl McElfish  

https://www.youtube.com/watch?v=kgbFEZcCb0o
https://www.pharmacist.com/Publications/Pharmacy-Today/Article/ArtMID/1290/ArticleID/1616/As-other-states-expand-scope-of-practice-Arkansas%E2%80%99-test-and-treat-program-offers-takeaways
https://www.pharmacist.com/Publications/Pharmacy-Today/Article/ArtMID/1290/ArticleID/1616/As-other-states-expand-scope-of-practice-Arkansas%E2%80%99-test-and-treat-program-offers-takeaways
https://www.pharmacist.com/Publications/Pharmacy-Today/Article/ArtMID/1290/ArticleID/1616/As-other-states-expand-scope-of-practice-Arkansas%E2%80%99-test-and-treat-program-offers-takeaways
https://www.postgraduatepharmacist.com/alternate-pathway-series-specialized-training-after-community-residency/
https://www.postgraduatepharmacist.com/alternate-pathway-series-specialized-training-after-community-residency/
https://podcasts.apple.com/us/podcast/alternate-pathway-series-what-is-a-community-based/id1550483704?i=1000558768696
https://podcasts.apple.com/us/podcast/alternate-pathway-series-what-is-a-community-based/id1550483704?i=1000558768696
https://anchor.fm/catalyst-pharmacy-podcast/episodes/51---Telling-the-Story-of-Community-Pharmacy-With-Megan-Smith-e1anjjc/a-a6v81dt
https://anchor.fm/catalyst-pharmacy-podcast/episodes/51---Telling-the-Story-of-Community-Pharmacy-With-Megan-Smith-e1anjjc/a-a6v81dt
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Awarded: $9,892,799.00  

Role: Community Pharmacy Leadership for College of Pharmacy  

  

Community Pharmacy Foundation. Community Pharmacy Practice Transformation 
Initiative: Evaluating Sustainability of Patient Care Services 

March 2022-Nov 
2022 

PI: Stefanie Ferreri  

Awarded: $34,761  

Role: Co-Investigator  

  
Community Pharmacy Foundation. ACT Evaluating the Initial Year 1 Flip the Pharmacy 
and Establishing a Framework for Future Assessment 
PI: William Doucette  
Awarded: $20,800 
Role: Research investigator 

December 2020-
Nov 2021 

  

Community Pharmacy Foundation. Flip the Pharmacy Team Arkansas 
PI: Brandon Achor, PharmD 
Awarded: $77,600 
Role: Practice Transformation Lead, in-kind support 

October 2020 – 
2022 

  
Translational Research Institute. Evaluating rural community pharmacists’ perceptions 
of integrating mental health services to reach underserved populations.  
PI: Sarah Landes, PhD 
Awarded: $35,285 
Role: Co-Investigator 
 

March 2020-2021 

UNC Eshelman Institute for Innovation. Creating the first multi-state rural community 
pharmacy research network: RURAL-CP 
Sub-award PI: Geoff Curran 
Awarded: $34,308 
Role: Research investigator 

November 2019-
May 2021 

  
Lineberger Comprehensive Cancer Center's Health for Everyone In North Carolina 
(Health-e-NC). Implementing and evaluating a tailored self-management intervention for 

black women in breast cancer survivorship with type 2 diabetes. PI: Rich Davis, MD 
Awarded: $74,977 
Role: Research Assistant 

April 2015 – 
March 2017 

  
Centers for Medicare & Medicaid Innovation Award. Community Care of North Carolina. 
Optimizing the Medical Neighborhood: Transforming Care Coordination Through the 
North Carolina Community Pharmacy Enhanced Services Network. PI: Troy Trygstad, 
PharmD, PhD, MBA 
Awarded: $15,106,050; UNC subcontract: $1,384,237 
Role: Research Fellow 

Sept 2014 – 
August 2017 

 
SCIENTIFIC REVIEWER 

 

http://health-e-nc.org/
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Currents in Pharmacy Teaching and Learning 2017-present 
Research in Social and Administrative Pharmacy 2016-present 
Journal of American Pharmacists Association 2014-present 
The American Journal of Pharmaceutical Education 2014-present 

 
 
PROFESSIONAL AFFILIATIONS 

 
Arkansas Pharmacists Association 2016-present 
  
American College of Clinical Pharmacy 2015- present 
  
American Association of Colleges of Pharmacy 2013-present 
  
American Pharmacists Association  2009- present 
  
American Society of Health-System Pharmacists 2009-present 
  
North Carolina Association of Pharmacists 2009-2016 
  

North Carolina Commission on Volunteerism and 
Community Service  

2006-2013 
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PROFESSIONAL SERVICE 
 

 
National Level 

 

AACP Fall Institute Planning Committee 
American Association of Colleges of Pharmacy 

2025 

  

Medical Billing 201 Workshop Planning Committee 2025 

American Association of Colleges of Pharmacy  

  

AACP ACT Educators Badge Advisory Group 2024-2025 

American Association of Colleges of Pharmacy  

  

Medical Billing 101 Workshop Planning Committee 2024 

American Association of Colleges of Pharmacy  

  

AACP Professional Affairs Committee, Vice Chair 2022-2023 

American Association of Colleges of Pharmacy  
  

ACT Pharmacy Collaborative Task Force 
Academia-CPESN Transformation Pharmacy Collaborative 
American Association of Colleges of Pharmacy Appointee 

2019-Present 

  

Awards Standing Committee  
APhA-Academy of Pharmacy Practice and Management 2019-2020 

New Practitioner Education and Professional Development Committee 2016-2017 

American Pharmacists Association  

  

Submitted Abstracts Reviewer 2014-Present 

American Pharmacists Association Annual Meeting & Exposition  

  

Vice Chair of  National Education Standing Committee 
American Pharmacists Association – Academy of Student Pharmacists  

2012-2013 

  

State Level  
Arkansas State Lead for CDC Federal Retail Pharmacy Program 2021-2023 

Arkansas Community Pharmacy Enhanced Services Network  

  

Lead Network Facilitator 2017-Present 

Arkansas Community Pharmacy Enhanced Services Network  

  

Professional Affairs and Ethical Practices Committee 2017-2019 

Arkansas Pharmacists Association  

  

Community Care Practice Forum Executive Committee 2014-2016 

North Carolina Association of Pharmacists  

  
College Level  
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Admissions Committee 2021-2027 
  
Postgraduate Training Development Committee 2017-2025 
Chair, 2018-2025  
  
Research Certificate Program Committee 2019-Present 
  
Co-Curricular Committee (ad hoc) 2018-2020 
  
Curriculum Committee 2017-2019 
  
New Practitioner Mentor 
American Pharmacists Association 

August 2013-2014 

  

APhA-ASP Chapter President  
Carolina Association of Pharmacy Students  

2011-2012 

  
President 
UNC Pre-Pharmacy Club  

2011-2012 

  

Clinic Pharmacy Volunteer Coordinator 
Student Health Action Coalition  

2010-2011 

 
HONORS AND AWARDS 

 
Top CPESN Academia Leader 
CPESN Leadership Initiative 

2025 

  

Excellence in Innovation 2023 

Arkansas Pharmacists Association  

  

Jonathon and Donna Wolfe Annual Endowed Award 2023 

UAMS College of Pharmacy for Faculty Excellence  

  

National Preceptor of the Year 2022 

National Community Pharmacists Association  

  

Walmart Scholars Program, Teaching Mentor 2020 

American Association of Colleges of Pharmacy 
Scholar: Tyler Walsh 

 

  

Walmart Scholars Program, Scholar  2014 

American Association of Colleges of Pharmacy  

Raymond Blaine Yingling Scholarship  2012 

UNC Eshelman School of Pharmacy  

Leadership Training Series, Certificate of Recognition 2012 
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American Pharmacists Association  

J. Barnwell and Mary Blair Allison Scholarship  2011 

UNC Eshelman School of Pharmacy  

Evelyn Blanchard Fowler Scholarship  2010 

UNC Eshelman School of Pharmacy  
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INVITED PODIUMS AND PRESENTATIONS 
 

 
National 

 

Building Bridges: Advancing Community Pharmacy Through Academia–Practice 
Collaboration 
AACP Advancing Community Pharmacy Fall Institute 

October 2025 

  
Integrating Practice Transformation into the Curriculum 
AACP 2025 Annual Meeting in Chicago, Illinois 

July 2025 

  
From Theory to Practice. How to Teach Medical Billing Basics: A Hands-On Workshop. 
AACP Virtual Program Workshop 

November 2024 

  
Contracting with Payers for E&M Billing, MTM Part D Billing, Medicare Star Ratings 
ACCP Billing and Contracting for Outpatient Clinical Pharmacy Services Academy 

June 2024 

  
[Panel] Precepting: Strategies for Helping Learners Succeed. Pharmacist's Letter/TRC 
Healthcare Live Webinar Panel  

July 2024 

  
Sculpting the Next Generation of Community Pharmacists During APPEs. APhA Annual 
Meeting & Exposition, Phoenix, Arizona  

March 2023 

  
Community-Academic Partnerships: Inspiring and Advancing Community Pharmacy 
Practice. AACP Innovate 2023, Orlando, FL.  

February 2023 

  
Shifting Gears: Expanding and Sustaining Services in a Community Pharmacy.  October 2022 
2022 ACCP Global Conference on Clinical Pharmacy  
San Francisco, CA  
  
Education and Community Pharmacy Practice: Leveraging Student Involvement. May 2022 
American Association of Colleges of Pharmacy, Nonprescription Medicines Academy 
Cincinnati, OH 

 

  
Monoclonal Antibodies: Teaching Tips and Approach January 2022 
ACT Collaborative, Webinar Series  
  
Workflow Wednesdays: Monoclonal Antibodies Oct – Dec 2021 
Weekly webinar series presented to CPESN pharmacies nationwide  
  
ACT (Academia-CPESN Transformation) Pharmacy Collaborative Update. Round table at 
National Community Pharmacists Association Annual Convention, Charlotte, NC.  

October 2021 

  
Academia-CPESN Transformation (ACT) Pharmacy Collaborative Task Force: Review of 
Curriculum and Experiential Education Frameworks.122nd Annual Meeting of the American 
Association of Colleges of Pharmacy Virtual Education 2021.  
 

July 2021 

Anxiety and Depression: A Clinical Review. Continuing Education presented at 
AmerisourceBergen ThoughtSpot 2021.  

June 2021 
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Mobilizing Student Pharmacists Beyond Dispensing.  
National Community Pharmacists Association, Webinar CE Series 

February 2021 

  
Advanced Pharmacy Practice Experience (APPE) Breakout Session 
Remote AACP/Academia-CPESN Transformation (ACT) Workshop 

November 2020 

  
Introduction to the ACT/CPESN Experience APPE Masterclass 
Remote AACP/Academia-CPESN Transformation (ACT) Workshop 

November 2020 

  
[Podium] Academia-CPESN Transformation (ACT) Pharmacy Collaborative: Aspects 
Pertaining to Research, Scholarship and Curriculum. 
121st Annual Meeting of the American Association of Colleges of Pharmacy. Virtual 
 

July 2020 

Disease State Refresher on Anxiety and Depression 
NCPA Innovation Center/CPESN Community Pharmacy Fellowship 

June 2020 

  
APPE Students: ACTing as Agents of Change. ACT Pharmacy Collaborative Webinar.  June 2020 
  
[Podium] Accelerating the Evolution of Community Pharmacy Practice: Strategic 
Engagement between Colleges of Pharmacy and Community Pharmacy Enhanced 
Services Networks 
AACP Annual Meeting, Chicago, IL 

July 2019 

  
Building a Network: Improving Opportunities Through Community Pharmacy Enhanced 
Service Networks (CPESNSM)  

September 2017 

National Community Pharmacists Association, Webinar Series  
  
[Panel] Ferreri S, Shea C, Smith M. Implementation of an integrated care management 
program in community pharmacies: Identifying barriers and employing implementation 
strategies.  
Panel presentation at 9th Annual Conference on the Science of Dissemination and 
Implementation in Health, Washington, D.C. 

December 2016 

  
Flipping Our Model: Self-Care Education During Community Practice Experiences February 2016 
AACP Interim Meeting, 2016 Nonprescription Medicines Academy (NMA), Tampa, FL  

  
  
Regional Level  

Navigating Pharmacy Regulations for Point of Care Testing and Treatment. Continuing 
education session for RURAL-CP membership network.  

November 2024 

  
[Podium] Coordination of Care in Outpatient Practice Settings: Prevalence of Medication 
Discrepancies and Drug Therapy Problems Identified by a Community Pharmacist 
Research in Education and Practice Symposium 

May 2014 

UNC Eshelman School of Pharmacy  
  
Finding Your Focus in Pharmacy: Professionalism in Action 
Developed and presented professionalism workshop at the APhA-ASP Midyear Regional 

November 2012 
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Meeting to ~100 student pharmacists. 
  
State Level  
From Service to Payment: Your “How To” Guide for Medical Billing June 2025 
Arkansas Pharmacists Association 142nd Annual Meeting 
Continuing Education presented to Arkansas pharmacists in Little Rock, AR 

 

  
The Test and Treat Adventure: A Roadmap to Success June 2023 
Arkansas Pharmacists Association Annual Meeting, Little Rock, AR  
  
Partnering with Community Pharmacists & CHWs September 2022 
23rd Annual Geriatrics and Long-Term Care Update 
University of Arkansas for Medical Sciences 

 

  
Caring for the Rural Patient: Partnering with Pharmacists 
22nd Annual Geriatrics and Long-Term Care Update 
University of Arkansas for Medical Sciences 

September 2021 

  
Pharmacist eCare Plans 101 
Arkansas Pharmacists Association Annual Meeting 
Continuing Education presented to Arkansas pharmacists in Little Rock, AR 

June 2019 

  
NACDS Community-Based Point-of-Care Testing 
Continuing Education (20 hours, 4 hours live) presented to Arkansas pharmacists 
in Jonesboro, Magnolia, and Little Rock 

May 2019 

  

Pharmacy Update: Point-of-Care Testing in Arkansas 
Learn on Demand UAMS Interprofessional CE 
Continuing Education presented to all health care providers at UAMS 

January 2019 

  
NACDS Community-Based Point-of-Care Testing 
Continuing Education (20 hours, 8 hours live) presented to Arkansas pharmacists 
in Fayetteville, AR 

August 2018 

  
Point-of-Care Testing 
Arkansas Pharmacists Association Annual Meeting 
Continuing Education presented to Arkansas pharmacists in Rogers, AR 

June 2018 

  
The Arkansas Community Pharmacy Enhanced Services Network October 2017 
Annual Gerald J. Glass Memorial Education Program  
Continuing Education presented to Arkansas providers in Helena, AR  
  
NACDS Community-Based Point-of-Care Testing 
Continuing Education (20 hours, 8 hours live) presented to Arkansas pharmacists 
in Little Rock, AR 

September 2017 

  
Food Matters: A practical guide to nutritional counseling October 2014 
NCAP Annual Meeting  
Community practice pearl presented to North Carolina pharmacists  
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